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Message by CHAIRMAN

Embracing change has been one of the key 
challenges for all economies in this time of 
pandemic. Amidst this indelible crisis and 

formulating all possible best adaptive practices, 
the country has taken several transformative mea-
sures and Public Sector Enterprises (PSEs) being 
the custodians of change in the country have dis-
played resilience and flexibility in their function-
ing. 2020 has seen a turnaround year in SCOPE’s 
digital journey by utilisation of trending technol-
ogy for dissemination of informations. The intro-
duction of webinar series is consistently continu-
ing capacity building for PSEs employees through 
the virtual medium. At the recently held 46th 
Annual General Meeting of SCOPE, a Knowledge 
Repository of SCOPE Virtual Conferences and 
Symposiums, curating details of 15 webinars held 
so far was released. I request our member PSEs to 
view the repository and recordings of the webinars 
on SCOPE’s official website www.scopeonline.in.

 The 46th Annual General Meeting (AGM) of the 
Governing Council of SCOPE was a great success 
which was held both through physical and vir-
tual mode for the first time. A novel initiative of 
looking back at the activities of the year through 
a video was undertaken by SCOPE this time and 
a video wrap of all the activities was showcased 

during the AGM. I extend my sincere gratitude to 
the Chief Executives, Directors, constituents and 
other stakeholders for posing trust and faith in 
SCOPE and cooperating with the apex body in all 
its initiatives for the best interests of the PSEs.

SCOPE has always believed in being a learning 
organisation and is undertaking various studies 
to improvise on systems, processes and enhance 
skills of PSE executives. A study in collaboration 
with ILO is being undertaken as part of SCOPE’s 
endeavour to conduct gender training and sensi-
tization sessions focusing on equal opportunities 
for career advancements in different PSEs. SCOPE 
internally too has introduced ‘Work from Home’ 
policy as we firmly believe that change begins at 
home. Owing to the new normal workplace tran-
sitions have been inevitable. Showcasing the best 
learning from across the globe, SCOPE will con-
tinue to work towards facilitating newer PSEs 
perceptions in handling the drastically changing 
never before business scenario. 

SCOPE plans to include more such initiatives for 
aligning workforce and workspace to the new par-
adigms of working. I look forward to the contin-
ued support and participative encouragement of 
PSEs in all SCOPE activities. Withstanding with an 
indomitable spirit and having developed the most 
persistent positive attitude of our lifetime, let us 
together, with undeterred grit and determination 
and emotional agility, continue to translate this 
unprecedented adversity into a great opportunity. 
As the goal of resilience is to thrive, my well wish-
es to all of you for the same.

Rakesh Kumar
Chairman, SCOPE
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There has been growing number of litigations with the Courts/ Tribunals relating to commercial transactions between the Central Public Sector 
Enterprises (CPSEs) CPSEs and private sector/ cooperatives/ Government Departments. The practice of disposal of these cases is expensive and 
time consuming. 

With a view to expedite settlement of disputes and reduce avoidable expenditure by PSEs, a need was felt by Standing Conference of Public 
Enterprises (SCOPE), an Apex Body of Public Sector Enterprises, to institutionalize the prevailing system of arbitration which led to formation of 
SFCA in 2003. The forum was formally inaugurated by Shri Santosh Gangwar, the then Hon’ble Minister of State for Heavy Industries & Public 
Enterprises and Parliamentary Affairs at SCOPE Complex on 9th January 2004. Subsequently, SFCA published the SCOPE Forum of Arbitration 
and Conciliation Rules, 2003. The Rules were last amended up to 2017 to incorporate changes in legal framework and needs of the business 
community.

Creation of SCOPE Forum of Conciliation & Arbitration (SFCA)

Empanelment of more than 400 Arbitrators/ 
Conciliators 
• Retired Judges of Supreme Court, High Courts, 
• Retd. Secretaries, Joint Secretaries of Government of India
• Chief Executives, Directors and senior 

officials of PSEs  
• Professionals including Advocates, Chartered Accountants.

Complete services for conducting 
Arbitration
• A dedicated Forum administering, overseeing and conducting 

arbitration and conciliation proceedings.

Cost effective and timely dispute settlement
• Settling disputes between PSEs and their associates within 

shortest possible time at more economical and cheaper cost in 
comparison to other institutions. 

Dedicated Infrastructure
• Exclusive Arbitration Hall having sitting capacity of 15 persons. 
• Facility of provision of halls with higher capacity in SCOPE 

Convention Centre at  SCOPE Complex, Lodhi Road and SCOPE 
Minar, Laxmi Nagar, New Delhi. 

Facilities and provisions
• Provision of modern equipments and facilities such as such as 

projector for live projection of record of proceedings on a large 
screen, stationery etc.

• Complementary service of mineral water, tea/coffee with 
arrangements for high tea on request of parties.

Capacity Building
• Executive development programmes and workshops on various 

aspects of Alternate Dispute Resolution process (ADR).
• Annual National Seminar on various aspects of Arbitration and 

Conciliation.

WHY SFCA?

WHO HAS BENEFITTED FROM SFCA?
PSEs namely SAIL, Oil sector Companies such as IOCL and BPCL have adopted/incorporated SFCA clause of Conciliation and Arbitration in their 
contracts/agreements with private parties.

Associate with us and adopt SFCA Clause for resolving disputes in a cost and time effective manner!

For any queries relating to SFCA, you may contact

Mr. M. L. Maurya
GM (Technical)

Mob: 9313375238

Mrs. H. Vijayalakshmi
Dy. Manager

Mob: 8860151689

SCOPE FORUM OF CONCILIATION & ARBITRATION (SFCA)
First Floor, Core 8, SCOPE Complex, Lodhi Road, New Delhi-11 00 03  •  Email: scopesfca@gmail.com  •  Phone: 011- 24360559, 011- 24361745

SCOPE FORUM OF CONCILIATION AND ARBITRATION (SFCA)
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Director General ’s Desk

SCOPE has given renewed im-
petus to make itself a more 
proactive and vibrant organ-

isation to serve the interest of its 
various stakeholders. In this regard, 
a series of new initiatives have been 
launched towards effective policy 
advocacy, skill enhancement and 
capacity building of executives of 
Public Sector and to bring more 
visibility to the Public Sector and 
SCOPE. Reflecting on the various 
initiatives and activities undertaken 
by SCOPE, the 46th Annual General 
Meeting (AGM) of the Governing 
Council of SCOPE was organised re-
cently.  The meeting was a great suc-
cess and I thank Chief Executives, 
Directors, constituents and other 
stakeholders for their active support 
in SCOPE activities and initiatives.  
Since this year has been all about 
adapting to the new normal, the an-
nual activities were showcased dur-
ing the AGM through a video for 
the first time. Also, a ‘Knowledge 
Repository of Virtual Conference 
and Symposium’ was released that 
encapsulates the details of the 15 
webinars held by SCOPE since 
lockdown.

SCOPE has been collaborating 
with eminent national and inter-
national organisations on relevant 
issues concerning Public Sector 
Enterprises (PSEs). As the  current 
unprecedented situation has cre-
ated new challenges for women 
employees, SCOPE has initiated 
a study in collaboration with ILO 
titled ‘Impact and Effectiveness of 
Work from Home (WfH) Model in 
PSEs’ which will attempt to esti-
mate the efficacy and impact of the 
new arrangements at work places 
for women. Highlighting the  best 
international practices, the study 
will also   conduct a survey (through 
Survey Monkey) to be administered 
by women employees of PSEs, fol-
lowed by Key Informant Interviews 
(KIIs) of Senior Management and 
decision makers of the company. I 
seek the support of member PSEs to 
make this initiative a great success.

Organisation for Economic Co-
operation and Development (OECD) 
organised 13th Meeting of the Asia 
Network on Corporate Governance 
of State-Owned Enterprises. On be-
half of SCOPE, I participated in the 

meetings of the Network which pro-
vided a unique platform to discuss 
challenges related to SOE governance 
and current policy frameworks and 
practices to benchmark them against 
international best practices. Also, 
SCOPE participated in the Central 
Advisory Board (CAB) on Child and 
Adolescent Labour’s meeting held 
through video conferencing mode 
under the Chairmanship of Shri 
Santosh Kumar Gangwar, MoS (I/C) 
for Labour & Employment. Various 
measures that could be implemented 
to reduce and eliminate child labour 
were discussed during the meeting.
Recognising their inherent duty to-
wards the nation, PSEs have been 
working tirelessly towards creating 
a safe environment for their em-
ployees and creating awareness for 
the citizens of the country. As part 
of this, PSEs partaking in the ‘Jan 
Andolan Campaign’ on COVID 
19 are taking several precaution-
ary steps and creating awareness 
through the digital medium to con-
tain the spread of the pandemic. This 
low cost, high intensity campaign 
emphasises on ‘Unlocking with pre-
cautions’ through three key mes-
sages – Wear Mask, Follow Social 
Distancing and Maintain Hand 
hygiene. Pursuant to the launch of 
this nation-wide campaign, SCOPE 
employees also pledged to follow 
COVID - Appropriate Behaviour 
and will continue to follow precau-
tionary measures to ensure safety of 
all employees.

Atul Sobti
Director General, SCOPE

• SCOPE Celebrates Gandhi Jayanti – 2nd October, 2020
• SCOPE Pledges to fight against Corona – 12th October, 2020
• 46th Annual General Meeting of SCOPE  – 15th October, 2020
• Compendium on “Knowledge Repository of Virtual Conference and 

Symposium April- September , 2020” -  15th October, 2020

•	 Compendium	on	PSEs	strive	to	Skill	India-	An	Archive	for	apprenticeship	
initiatives by PSEs during 2019-20

•	 Launch	of	Interaction	based	Study	on	Developing	Future	Fluent	Leadership	
in PSEs by Center for Creative Leadership (CCL) , USA and SCOPE

Programmes & Initiatives launched (since last issue of KALEIDOSCOPE)

Programmes & Initiatives in offing
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The 46th Annual General 
Meeting (AGM) of SCOPE 
was chaired by Mr. Rakesh 

Kumar CMD, NLC India Limited 
& Chairman, SCOPE and attend-
ed by Mr. Kishor Rungta CMD, 
FACT & Vice Chairman, SCOPE; 
Mr. Atul Sobti DG, SCOPE; 
Mr. Agrim Kaushal, Economic 
Advisor, DPE; Executive Board 
Members of SCOPE, Chief 
Executives of Public Sector 
Enterprises (PSEs) and senior of-
ficials of member PSEs on 15th 
October 2020. Adhering to the 
precautions due to the ongoing 
pandemic, the meeting was held 
both through virtual as well as 
physical mode for the first time.
The AGM highlighted renewed 
efforts of SCOPE to reposition 
as an Innovative, Impactful and 
Inspiring apex body of PSEs by 
exploring new opportunities 
and resolving concerns with the 
support of policy makers and 

concerned authorities. The AGM 
also saw a series of new initia-
tives undertaken by SCOPE es-
pecially during the current pan-
demic period by turning Crisis 
into Opportunity.
Mr. Rakesh Kumar, Chairman, 
SCOPE and CMD, NLCIL while 
welcoming all to the AGM of the 
apex body of PSEs reiterating the 
role played by PSEs in nation’s 
recovery efforts. He extended his 
gratitude to the Public Sector fra-
ternity for posing trust and faith 
in SCOPE and cooperating with 
the apex body in all its initiatives 
for the best interests of the PSEs. 
He mentioned that in order to 
pay a tribute to the Public Sector 
and their spirit even in the tough-
est times, SCOPE has brought 
out a Compendium “Building 
Self Reliant, Resurgent, Resilient 
India – PSEs Contribution Amidst 
COVID-19” which was released by 
Shri Prakash Javadekar Hon’ble 

Minister of Environment, Forest 
& Climate Change, Information 
& Broadcasting and Heavy 
Industries & Public Enterprises in 
the presence of Hon’ble Minister 
of State for Parliamentary Affairs 
and Heavy Industries & Public 
Enterprises, Shri Arjun Ram 
Meghwal, Secretary, DPE, Shri 
Sailesh and  other important 
dignitaries.
Mentioning that due to the press-
ing situation of COVID, Public 
Sector Day celebrations were cur-
tailed this year, he apprised about 
e- version of Kaleidoscope maga-
zine brought out in the month of 
April,2020 on  honouring work 
being done amidst the lockdown 
and hour of nation’s crisis. The 
magazine also received an encour-
aging message from Mr. Sailesh, 
IAS, Secretary DPE. He further 
mentioned that as a part of the 
Public Sector Day, SCOPE con-
ducted a series of Live Webinars 
during the month on issues and 
subjects most relevant to PSEs.
Chairman, SCOPE also briefed 
about various policy advocacy 
efforts of SCOPE in highlight-
ing concerns of PSEs and invited 
suggestions from all. He also 
highlighted the newer aspect of 
SCOPE’s capacity building ex-
ercise where various research & 
studies are being undertaken by 
SCOPE so as to improvise on sys-
tems and enhance skills of PSE 
executives.
Speaking on the future endeav-
ours of SCOPE, he mentioned 
that a series of activities have 
been outlined which included 

46th AGM of  SCOPE Highlights renewed 
endeavours and launching of new initiatives

Mr. Rakesh Kumar CMD, NLCIL & Chairman, SCOPE ; Mr. Kishor Rungta CMD, FACT 
& Vice Chairman, SCOPE; Mr. Atul Sobti DG, SCOPE; Mr. Agrim Kaushal, Economic 
Advisor, DPE; Executive Board Members of SCOPE, Chief Executives of  PSEs and 
senior officials of member PSEs during the AGM
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To give a glimpse into the Compendium and its release by Hon’ble 
Minister Shri Javadekar, a short video was also shown to the Members. 
He further mentioned that SCOPE has been engaging with premier 
institutes and reputed consultants to undertake research and analyti-
cal studies on areas of national importance such as climate change, 
leadership, women empowerment etc.
Talking about the various programmes organized by SCOPE on perti-
nent topics like leadership, succession planning, climate change, arbi-
tration, labour reforms, health talks and awareness etc, he added that 
due to the onset of the pandemic,  physical seminars and programs 

have been replaced with SCOPE 
webinars which have been a 
great success. He apprised the 
members that in a short span of 
6 months, SCOPE has hosted 15 
webinars. A knowledge reposi-
tory of the webinars comprising 
of synopsis of the webinars with 
presentations made has also been 
developed which has also been 
provided to all the members with 
the Annual Report. 

Highlighting the brand building 
efforts, DG, SCOPE mentioned 
that SCOPE has been covered 
over 360 times by the print and 
electronic media. He also ap-
prised the members about enrich-
ment of the monthly magazine 
of SCOPE, KALEIDOSCOPE. He 
also highlighted that even dur-
ing the pandemic, e-version of 
the KALEIDOSCOPE has been 
published and circulated to all 

members and stakeholders. 

A glimpse of SCOPE activities in 
a video form was also shown to 
members during AGM. Moving 
to the infrastructure facilities of-
fered by SCOPE, DG SCOPE 
mentioned that best in class in-
frastructure is provided in both 
- SCOPE Complex, Lodhi Road 
and SCOPE Minar, Laxmi Nagar. 
He stated that though due to 
the pandemic and in line with 
Government notifications, opera-
tions of the Convention Centre 
were suspended post March 2020 
however, the same are being sani-
tized and fumigated on a regular 
basis and are ready for operation 
in line with the necessary require-
ments as and when permitted to 
reopen in line with Government 
unlock guidelines. DG, SCOPE 
solicited the cooperation of all 

strengthening policy advocacy 
with the Government, policy 
makers and authorities, reimag-
ing SCOPE and Public Sector. He 
sought cooperation and support 
of PSEs in SCOPE activities and 
also expressed his gratitude to 
all including the government and 
various ministries. 

Moving ahead, Mr. Atul Sobti, 
DG, SCOPE while welcoming 
the members of the Governing 
Council of SCOPE urged all to 
take precautionary measures that 
will contribute effectively to the 
containment of the pandemic that 
the globe is facing presently. DG, 
SCOPE mentioned that since his 
joining the apex body in August 
2019, his endeavour has been to 
develop SCOPE into a more vi-
brant and proactive organisation 
with the support of all. 

He also briefly highlighted the 
financial aspects of the organiza-
tion and stated that SCOPE has 
performed well on most of the 
parameters. He further added 
that while SCOPE is focusing on 
associating more and more PSEs, 
he sought the support of all the 
stakeholders in membership 
drive. While mentioning about 
remarkable growth of PSEs in key 
performance parameters, he stat-
ed that even during the present 
pandemic, PSEs have remained 
steadfast to serve the nation on 
all fronts. 

DG, SCOPE mentioned that given 
the stupendous efforts of the PSEs 
during the pandemic, SCOPE 
brought out a Compendium 
showcasing PSEs Contribution 
Amidst COVID-19. He apprised 
the members about the circulation 
of the Compendium to all stake-
holders while highlighting that 
the e-version of the Compendium 
is available on SCOPE website. 

SCOPE News

Contd... to # 10
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Contd... #  09 .... (46th AGM of  SCOPE highlights renewed endeavours and launching of new initiatives)

SCOPE propagating the campaign through social media.

to pave new paths and heights 
for the apex body, SCOPE. At 
the end, DG, SCOPE expressed 
his gratitude to the Government, 
policy makers, members of the 
Executive Board, top manage-
ment of PSEs, Auditors and other 
stakeholders for their guidance 
and support.

Pursuant to launch of na-
tion-wide campaign to 
fight the ongoing pandem-

ic by Hon’ble Prime Minister, em-
ployees of Standing Conference 
of Public Enterprises (SCOPE), 
an apex body of Public Sector 
Enterprises (PSEs) in India, 
pledged to follow COVID - 
Appropriate Behaviour on 12th 
October, 2020 through the virtual 
medium. SCOPE has been work-
ing closely with the Government 
and PSEs to spread this low-cost 
high-intensity campaign with 
the key message to “Wear Mask, 
Follow Physical Distancing, 
Maintain Hand Hygiene.” A 
Compendium titled ‘Building 
Self Reliant, Resurgent, Resilient 
India - PSEs Contribution Amidst 
COVID-19’ highlighting the 

widespread initiatives under-
taken by PSEs during the COVID 
crisis was brought out and was 
released by Union Minister Shri 

Prakash Javadekar in the pres-
ence of MoS Mr. Arjun Ram 
Meghwal, Mr. Sailesh, Secretary, 
DPE and other dignitaries.

SCOPE Pledges to fight against Corona

Mr. Atul Sobti, DG, SCOPE administering the pledge to SCOPE employees.

SCOPE News
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SCOPE News

Celebrating the 151st birth 
anniversary of Mahatma 
Gandhi, the Father of the 

Nation, Standing Conference of 
Public Enterprises (SCOPE) paid 
floral tribute to Mahatma Gandhi 
at SCOPE Convention Centre, 
New Delhi. On this occasion, 
Mr. Atul Sobti, Director General, 
SCOPE garlanded the statue of 
Mahatma Gandhi.

SCOPE Celebrates Gandhi Jayanti

Mr. Atul Sobti, DG, SCOPE garlanding the statue of Mahatma Gandhi.

As part of SCOPE’s endeavour 
to make its members globally 
competitive by ensuring struc-

tured and efficient capacity building and 
knowledge sharing platforms, SCOPE in-
troduced Webinar Series 2020. 
Seeing the crisis as an opportunity to 
experiment and reboot SCOPE to en-
gage PSEs in effective capacity build-
ing through virtual platforms, Virtual 
Conference and Symposium on an array 
of relevant subjects were conducted. The 
Knowledge Repository encapsulates pre-
sentations, synopsis, feedback of the we-
binars with academicians, experts, gov-
ernment and international bodies. The 
Repository is a quick reference point for 
all webinars and is also available to view 
on SCOPE’s official website:
www.scopeonline.in

SCOPE Releases Knowledge Repository of 
Virtual Conference and Symposium
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OECD-Asia Network on Corporate Gove-
rnance of State-Owned Enterprises held its 
13th meeting through video conference with 

the support of Korea Institute of Public Finance 
and Asian Development Bank. The network will 
provide a unique platform for policy makers and 
experts from Asia and other parts of the world to 
discuss important steps toward identifying priori-
ties for SOEs reform and implementation of the as-
pirational standards of SOE governance through 
three video conferences scheduled from September 
to first week of November.

Mr. Atul Sobti DG, SCOPE was invited to partici-
pate in the first two conferences organised on 22nd 
September and 8th October, 2020 respectively and the 
third to be held in the first week of November, 2020.

The first conference discussed the recent devel-
op-ments of SOE reforms related to ownership 
practices and corporate governance in select 
participant countries related to the SOE Guidelines 
and discussed lessons for developing good 
practices towards performance evaluation and 
monitoring within the SOE sectors. A presenta-
tion was also made by Mr. Sailesh, Secretary, DPE 

during the virtual conference.

During the second day of the 
conference, policy measures in 
response to COVID-19 and their 
impact on national practices for 
state ownership as well as nation-
al approaches for accounting for 
public policy objectives of SOEs 
and measures to ensure transpar-
ency, accountability and competi-
tive neutrality were discussed.

Representatives of Government, 
State Ownership entities, Indi-
vidual SOEs, International Orga-
nisations, corporate practitioners 
and relevant experts from both 
Asia and other parts of the world 
participated in the conferences.

SCOPE Participates in OECD’s 13th Meeting of 
Asia Network on Corporate Governance of SOEs

Mr. Atul Sobti, DG, SCOPE alongwith other participants during the 
2nd Conference of OECD.

Mr. Sailesh, IAS, Secretary, DPE; Mr. Atul Sobti, DG, SCOPE 
and other participants during the first virtual conference.

SCOPE News
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He also alerted against possibil-
ity of increase in the incidence 
of child labour in view of the 
adverse effect of COVID-19 on 
the economy and called for ap-
propriate action in this regard. 
He also elaborated the several 
steps taken by the Government 
towards removing child labour.
Hon’ble Minister exhorted mem-
bers to publicise the Pencil Portal 
to encourage its usage for filing 
complaints against Child Labour. 

Meeting of the Central 
Advisory Board (CAB) 
on Child and Adolescent 

Labour was held under the chair-
manship of Mr. Santosh Kumar 
Gangwar, Hon’ble MoS (I/C) for 
Labour and Employment on 8th 
October 2020. Mr. Atul Sobti DG, 
SCOPE represented Public Sector 
Enterprises at the meeting.
The meeting was held to discuss 
and offer suggestions on how 
child labour can be eradicated 
from the ground level. 
Speaking about the labour re-
form initiatives undertaken by 
the Ministry, Mr. Gangwar men-
tioned the amalgamation of 29 
labour laws into four codes on 
wages, industrial relations, social 
security and welfare, safety and 
working conditions and added 
that it will become the histori-
cal milestone of labour reforms. 
Mr. Gangwar underlined that 
Child and Adolescent Labour, 
Prohibition and Regulation Act 
1986, has been kept outside of the 
four Labour Codes so that the Act 
performs independently. 

He also reiterated that to eradi-
cate child labour completely by 
2025, there was need for all to 
converge and work towards this 
common goal. 
Mr. Gangwar also informed that 
National Child Labour Program-
me (NCLP) was working for re-
habilitation of child labour and as 
children are future of the nation, 
it is our responsibility to empow-
er them by initiating appropriate 
steps and end this menace.

DG, SCOPE Represents PSEs in Meeting of 
Central Advisory Board on Child Labour

Hon'ble MoS (I/C) for Labour & Emplyment Mr. Santosh Kumar Gangwar chairing 
the meeting of CAB on Child and Adolescent Labour. 

Interface with Stakeholders

Mr. Atul Sobti DG,SCOPE meeting with Mr. Rajesh K Chaudhry, Additional Secretary, DPE; Mr.  Kranti Kumar Assistant Director 
(Mgmt & CSR), DPE and Mr. Kailash Bhandari, Dy. Director (Mgmt) on Public Health Response to COVID-19 regarding the  
nation wide campaign for COVID- Appropriate Behaviour.

SCOPE News
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SCOPE in Media
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Executive
Summary

Public Sector Enterprises 
(PSEs) have played a domi-
nant role in bringing trans-

formational changes in the econ-
omy. They have evolved with 
changing business times and have 
adapted themselves to the need 
of economic and social conditions 
of the country thereby emerg-
ing as strong, competitive and 
reliant global entities. As PSEs 
continue to progress and grow, 
their sustained contribution to 
the economic and social fabric 
of the country has become even 
more relevant. They have played 
a significant role in the growth 
trajectory of the country and con-
tinue to contribute nearly 13% to 
the GDP based on turnover. The 
prowess, performance and resil-
ience shown during challenging 
and critical times have further 
cemented the significant role in 
India’s economic set-up. They 
have not only set new records 
of profitability, productivity and 
turnover but also contributed 
immensely to develop the social 
fabric of the country. They con-
tinue to register positive growth 
in gross revenue from operations 
which has grown by over 18% in 
2018-19 along with a growth of 
over 15% in net profit. They dis-
play investor confidence wherein 
56 PSEs command a market capi-
talisation of nearly 10%.
Over time PSEs have ensured 
their commercial viability along 
with social justice thereby leading 

to development of the country’s 
demography across all regions. 
While achieving excellence in the 
domestic markets and making 
their dominant presence felt in 
the corporate sector, PSEs have 
moved beyond boundaries and 
are representing India globally. 

PSEs undeterred during 
the pandemic
The crisis and challenge posed by 
COVID-19 is unprecedented in 
scale as well as impact. Probably 
it is the first time in economic 
history that the very actors of 
economy: owners of resources 

and capital, managers and work-
ers, service providers, exporters, 
importers, businessmen, bankers 
and financiers, administrators 
and office staff, all came to a halt. 
The pandemic brought to light 
a new focus for people - health 
& safety rather than profit and 
income. In such strained times, 
role of Public Sector magnified 
with the need to maintain seam-
less flow of essential services so 
as to prevent artificial scarcity 
and ensuring supplies of essen-
tials reaching timely especially 
to the needy and migrants. The 
sensitivity of the situation was 
analysed by the PSEs and in no 
time resources were mobilized. 
Public Enterprises took a lead 
in supplementing government’s 
effort to contain the spread of 
COVID-19 by following all guide-
lines issued by the Ministries and 

Public Sector Enterprises Instrumental in building 
a Self-Reliant, Resurgent and Resilient India

EXECUTIVE SUMMARY

As PSEs continue to progress and grow, their sustained contribution 
to the economic and social fabric of the country has become even 
more relevant. They have played a significant role in the growth 
trajectory of the country and continue to contribute nearly 13% to 
the GDP based on turnover.

Public Enterprises took 
a lead in supplementing 
government’s effort to contain 
the spread of COVID-19 
by following all guidelines 
issued by the Ministries and 
authorities and discharging 
their social responsibility 
sincerely and effectively.

SCOPE has recently brought out Compendium titled 'Building Self Reliant, Resurgent, Resilient India – 
PSEs Contribution Amidst COVID-19' , a tribute to the undying spirit of PSEs amidst the COVID-19 crisis.  
Encouraging messages from Hon'ble President, Vice President and Prime Minister and other dignitaries 
were received. Executive Summary of the same is reproduced below .

e-version of the Compendium 
is available on SCOPE's official 
website www.scopeonline.in
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authorities and discharging their 
social responsibility sincerely and 
effectively. They made concerted 
efforts in forwarding the call of 
the Honorable Prime Minister 
by supporting the needy, assist-
ing the medical requirements and 
contributing monetarily to the 
cause of supporting the nation to 
deal with the pandemic. 
In this time of the pandemic, 
all PSEs have displayed unique 
courage and determination in 
holding the nation together. They 
have forwarded the vision of the 
Government and have led the re-
covery path and nation building 
from the front. PSEs support ar-
eas can be categorised into:
• Monetary support and 

contribution
• Supporting the needy & 

migrants
• Strengthening medical infra-

structure and facilities
• Creating awareness
• Innovation and Research 

to develop new products & 
processes.

• Other preventive measures

Monetary support and 
Contribution
PSEs have made voluntary con-
tribution wholeheartedly to help 
the country combat the pandemic. 
Maharatnas and Navratnas alone 
have contributed close to 2,400 
crore rupees to the PM CARES 
Fund. The amount becomes fur-
ther significant when combined 
with contributions made by other 
PSEs. This is besides large con-
tributions made by PSEs to State 
specific CM Relief Funds and lo-
cal administration. 
In addition PSEs have contribut-
ed liberally to the social and med-
ical cause, awareness and protec-
tion, R&D and other programs 

to combat the crisis. On humane 
grounds, salaries and payments 
were made to all engaged by the 
fraternity in any capacity so as 
to support them economically in 
such unusual times. Not only in 
urban areas, PSEs also extended 
support to the villages and towns, 
local administration and volun-
tary organisations to join hands 
with them in their fight against 
the crisis.

Supporting the needy & 
migrants
The Public Sector fraternity 
played a critical role in support-
ing the migrants and the eco-
nomically weaker sections of the 
society. They ensured smooth 
supply of ration kits, food pack-
ets, grocery items, drinking wa-
ter, masks, gloves, sanitizers, 
napkins etc. in all possible areas. 
In fact some PSEs have achieved 
milestones in providing food 
and health safety to the needy. 
ONGC, for instance distributed 
more than 7.5 lakh cooked food 
packages through ISKCON, 
Akshay Patra Foundation and 
Seva Bharati to the migrant work-
ers and ration kits to over 9800 
fishermen families in coastal vil-
lages of Maharashtra. NTPC dis-
tributed 2.66 lakh food packets. 
REC provided support to over a 
lakh people by providing food 
and ration to the needy whereby 
nearly 4 lakh meals were pro-
vided to the people and close to 5 
lakh kgs of food grains were dis-
tributed through 20 regional of-
fices of REC. POWERGRID distrib-
uted more than 1.2 lakh packets 

of cooked meal and more than 
1,814 MT ration items to nearly 2 
lakh beneficiaries at a cost of ap-
prox. Rs. 7.7 crores.
In fact, some PSEs formed groups 
of employees and their families to 
support the cause. One such case 
was that of Team Ispat Sparsh 
where a group of employees of 
Bokaro Steel plant extended their 
helping hand to daily wage earn-
ers and under privileged by pro-
viding them ration packets, milk 
powder, masks etc. On similar 
lines employees of IRCON fa-
cilitated the company in reaching 
out to many migrant labourers 
and providing them with food 
packets. NLCIL made available 
ration and food worth 3.75 crore 
rupees to project affected villages 
and the needy in surrounding vil-
lages. While ensuring well-being 
of the needy in Nevyeli and sur-
rounding areas, NLCIL has also 
contributed effectively to sup-
port the migrants. In order to 
reunite the migrants with their 
families, NLCIL arranged for the 
movement of interstate-migrants 
working on their project sites 
while continuing to provide food 
and water to migrants moving to 
their native states.

Maharatnas and Navratnas alone have contributed close to 2,400 
crore rupees to the PM CARES Fund.  This amount becomes further 
significant when combined with contributions made by other PSEs 
along with large contribution made to state CM Relief Funds.

PSEs have ensured smooth 
supply of ration kits, food 
packets, grocery items, 
drinking water, masks, gloves, 
sanitizers, napkins etc. in 
all possible areas and have 
created milestones in providing 
food and safety  during such 
difficult times to the needy and 
migrants
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FACT arranged for provision of 
kits to contract employees and 
other needy people besides, con-
tributing provisions to commu-
nity kitchens organized by local 
administration. In many PSEs, 
women workforce and Mahila 
Samitis played an instrumental 
role in preparing masks, aprons 
and curtains for free supply to 
hospitals and health centres. In 
this hour of crisis, trade unions 
also joined hands with the man-
agement for distribution of free ra-
tion to the needy. Likewise EESL 
employees played an important 
role during COVID-19 Lockdown 
by ensuring continuous street il-
lumination during the night and 
also the Smart Meters helped 
DISCOM to service the consum-
ers efficiently during this period.

Strengthening medical 
infrastructure and facilities
Public Sector has played a critical 
role in strengthening the medi-
cal infrastructure of the country. 
They have come forward to as-
sist the local administration and 
hospitals by providing neces-
sary equipments, manufactur-
ing PPE kits, manufacturing 
surgical masks and gowns, or-
ganising medical and blood do-
nation camps, conducting health 
talks and webinars by doctors, 
thermal screening and sanitiz-
ing facilities. Infact, many PSEs 
came forward to finance infra-
structure building for hospitals 
in places where the existing set 
up was negligible. PSEs also con-
tributed in purchase of hospital 
beds and critical equipments. 
This was besides extending own 
hospitals for effected patients. 
PSEs like IOCL played an impor-
tant role by distributing nearly 
1.5 lakhs bottles of sanitizers with 
around 18 Lakhs masks. They 

also spent nearly Rs 310 lakhs 
for COVID-19 related Hospital 
work-testing equipments, PPE 
Kits, Ventilators, ICU beds, etc. 
Further PSEs like Mahanadi 
Coalfields Ltd. funded a-state-
of-art 500 bedded SUM-COVID 
Hospital in Bhubaneshwar and 
NALCO funded an exclusive 200 
bedded COVID-19 Hospital at 
Nabarangpur in Odisha. Medical 
facilities have also been strength-
ened by FACT which converted 
their auditorium to a 100-bed hos-
pital for use by the Government 
of Kerala for COVID patients. 
GAIL provided quarantine fa-
cilities at its facilities in Noida, 
Pata and Vijaypur. ONGC dis-
tributed more than 9 lakh masks 
and 10 lakhs sanitizers. RITES 
provided N95 masks worth 
Rs.10 lakhs to the Gurugram 
District Administration for medi-
cal teams and frontline workers. 
ICU units’ equipments and bio-
medical equipments were pro-
vided to some hospitals by BPCL. 
Special medical camps were con-
ducted by NLCIL and around 
1700 inter-state migrant workers 
were provided with medical ser-
vices and counseling at Neyveli, 
Ghatampur, Talabira and Barsi-
ngsar. Large scale sanitisation 
drives were also organised on 
a regular basis by many PSEs in 
their townships and outside to 
ensure safety of all. 

Creating awareness 
The novelty and lack of infor-
mation about the virus made it 
necessary for wide scale aware-
ness campaigns at all levels and 
in all possible geographical ar-
eas. Awareness campaigns to 
sensitize employees, stakehold-
ers and community at large on 
the risks and preventive steps 
to minimise infection in align-
ment with the communication 
strategy of Ministry of Health 
have been regularly organized 
by PSEs since outbreak of the epi-
demic through in-house notices, 
company magazines, brochures, 
posters, hoardings and banners 
within the plant, project sites, of-
fices and residential areas. Social 
media platforms like Facebook, 
Twitter, Youtube, Linkedin, Insta-
gram etc. were used intelligently 
for widespread and quick dis-
semination of information. 
NLCIL used technology of Whats-
App groups with two layer mech-
anism connecting all residents of 
Neyveli Township for dissemina-
tion of information and control of 
the epidemic. Meetings through 
video conferencing and expert 
talks through webinars were 
also organized by most enter-
prises to segregate correct infor-
mation from myths. Bhilai Steel 
Plant management organized 
a COVID-19 awareness train-
ing program for doctors, nurses 
and paramedical staff. Extensive 
spread of information played an 
essential role in maintaining calm 
during the pandemic and taking 
right steps to curtail the spread.

Innovation & Research to 
develop new products and 
processes
Besides working towards fight-
ing the pandemic, PSEs also 

PSEs have come 

forward to assist the local 

administration and hospitals 

by providing necessary 

equipments, manufacturing 

PPE kits, manufacturing 

surgical masks and gowns, 

organising medical and blood 

donation camps etc.



19Kaleidoscope  November, 2020 19Kaleidoscope  November, 2020

Executive
Summary

developed alternatives so as to 
ensure that official work carried 
on smoothly with minimum dis-
ruption due to the medical situa-
tion. Companies like ONGC were 
proactive to develop and upgrade 
information systems and IT infra-
structure so as to enable smooth 
Work from Home for its employ-
ees. They also used IT effectively 
to develop a portal to address the 
concerns of employees and their 
families due to COVID-19. On 
the other side, PFC prides itself in 
developing a closed IT network 
whereby the CMD was in close 
touch with his team and not a 
single manday was lost due to the 
present situation. RailTel devel-
oped efficient video conferencing 
facilities for both its employees 
as well as railways. This ensured 
an effective e-platform system 
for storing important data which 
facilitated in seamless flow of es-
sential services. 
Public Sector has set examples 
for many to follow by using re-
search and development to make 
the country self sufficient in key 
medical aspects. Turning the cri-
sis into an opportunity, they have 
successfully designed and devel-
oped equipments and products 
crucial to fight COVID-19. BHEL 
has developed electrostatic disin-
fectant spray machine and touch 
free elevator button. GAIL has also 
taken initiative of designing and 
developing N99 Mask with better 
breathable technology through 
Startup. BEL in association with 
AIIMS Rishikesh is developing a 
state-of-the-art health monitoring 
system to remotely assess the vi-
tal health parameters of COVID- 
19 suspects/patients. ECIL devel-
oped an innovative system for 
remote monitoring and tracing 
COVID-19. MIDHANI supplied 
fine wire of special nickel grade 

with purity more than 99.6% 
which was critically required for 
the manufacture of oxygen sensor 
pertaining to the critical core ven-
tilator. Material was developed 
and supplied within 96 hours of 
the demand which was earlier 
imported from Switzerland. All 
these efforts have made the coun-
try from net importers to self suf-
ficient in masks, gloves, PPE kits 
and to some extend ventilators.

Other preventive 
measures
As it is said “charity begins at 
home”, the fraternity left no stone 
unturned in ensuring preventing 
measures for their commercial 
complexes assuring all employees 
and workers of their health and 
safety. Strict implementation of 
Standard Operating Procedures 
has been fortified. 
These include thermal screen-
ing of all employees and visi-
tors at entry points in plants, 
depots and offices, checking 
status of Aarogya Setu App in 
mobiles, meetings through vir-
tual platforms, strengthening and 

streamlining video conferenc-
ing, maintaining minimum office 
strength and ensuring staggered 
shifts at work, seating arrange-
ment confirming to social dis-
tancing norms, disinfecting ma-
chines and equipments at regular 
intervals, identifying mechanised 
handling of materials to minimise 
physical contact, regular sanitiza-
tion of office and common areas 
following travel advisories etc. 

The Compendium – 
SCOPE’s Tribute to PSEs
Public Sector Enterprises have 
been at the forefront in forward-
ing the developmental agenda of 
the government. The commercial 
prudence of their activities has 
never been compromised in the 
light of social justice and equal-
ity. They have struck perfect bal-
ance between economic develop-
ment and social upliftment. They 
have always come out shining in 
the worst of times while continu-
ing with contributing to growth 
trajectory of the country. The 
pandemic has seen the relentless 
efforts of the fraternity in support-
ing the economy and social fabric 
of the country thereby making 
India not only resilient but on the 
path of recovery in record time. 
The Compendium on ‘Building 
Self Reliant, Resurgent, Resilient 
India – PSEs Contribution Amidst 
COVID-19’ is a tribute to the tire-
less efforts of the PSEs in combat-
ing the pandemic and ensuring 
overall growth of the country 
even in the toughest times.

As it is said “charity begins at 
home”, the fraternity left no 
stone unturned in ensuring 
preventing measures for their 
commercial complexes assuring 
all employees and workers of 
their health and safety. Strict 
implementation of standard 
operating procedures has been 
fortified. 

Turning the crisis into an opportunity, PSEs have successfully 
designed and developed equipments and products crucial to fight 
COVID-19. Also, PSEs have used virtual platforms very effectively to 
not only maintain contact with all employees but also engage them in 
capacity development through e-platforms.
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Exclusive Interview

Our motto is to make SCOPE an Impactful, Inspiring and 
Innovating organisation.

Atul Sobti
DG, SCOPE

Please tell us about SCOPE and what is its focus in 
changing business environment?
SCOPE (Standing Conference of Public Enterprises) is the apex body 
of Public Enterprises committed to promoting competitiveness and ex-
cellence in the Public Sector Enterprises (PSEs). SCOPE is developing 
itself into a dynamic organisation with innovative programs to inspire 
the Public Sector to be competitive in their respective domains while 
meeting the national agenda and developing its thinking abilities to 
create an impactful dialogue with the policymakers, regulators and 
stakeholders. 
The present business environment has largely undergone a change 
due to the present pandemic of COVID. Businesses have developed 
alternative models of working so as to continue with the economic 

and business activities smoothly. Public Sectors have also adapted to various alternative ways of working 
so as to continue with its operations. Turning crisis into an opportunity, during the pandemic, SCOPE has 
launched many new initiatives so as to continue with its endeavour in the interests of all its stakeholders.
To name a few, SCOPE has launched a series of webinars with national and international experts to con-
tinue with its capacity building programs. The webinars have received an overwhelming response. SCOPE 
has also been interacting closely with the policy makers and authorities so as to promote a conducive policy 
environment for PSEs during such times. Also, SCOPE has launched many new in-depth studies so as to do 
more meaningful work for the PSEs. Some of the studies launched by SCOPE are on climate change with 
GIZ, Germany; leadership development with CCL, USA; women empowerment with ILO etc. We also plan 
to launch a digital maturity study for PSEs in the coming times.

We are on a continuous drive to work for the betterment and benefit of our stakeholders. Our motto is to 
make SCOPE an Impactful, Inspiring and Innovating organisation.

Drawing inference from your response, how do you think SCOPE is supporting PSEs in 
global outreach and development based on global benchmarks?
SCOPE is working at three levels to ensure development and maintaining interests of the Public Sector. At 
first level, we engage in policy advocacy by taking up issues of concerns of PSEs with statutory authori-
ties, regulators and government agencies in addition to conducting interactive sessions of PSEs with the 

Abridged version of DG, SCOPE' s Interview was published in Free Press Journal Mumbai on 7th September, 2020.

Public Sector Enterprises are investor-
friendly as it offers stability
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Unlike the common belief about the financial health of PSEs, around 72% 
PSEs are profit making earning a net profit of INR 1.75 lakh crores.

policy makers. On the second level we organise skill enhancement and capacity development workshops 
for PSE employees by focussing on industry knowledge and updates that they may require in their field 
of work. This is in addition to our regular programs of Corporate Governance, Leadership, Arbitration, 
Climate Change etc. Thirdly on a global level, we represent PSEs in various international forums including 
International Labour Organisation (ILO), Geneva, International Organisation of Employers (IOE), Geneva 
and Organisation for Economic Cooperation and Development (OECD), Paris. This enables us to form a 
direct communication channel with and for PSEs.

Do you consider PSEs to be under performers or just a target of lack of publicity? 
Well, actually neither. They are star performers and have been considered as partners in forwarding the 
Government mission. Historically, PSEs were set up by the Government of India with the objective of eco-
nomic development, socio-economic obligations and self-reliance. Over six decades, PSEs have justified 
their existence by not only making a significant contribution to the economic parameters of the nation. 
Analytically, they contributed over 13% to the Indian economy’s GDP based on turnover in 2018-19. Also, 
in 2018-19, 249 operating PSEs earned a gross revenue of INR 25.43 lakh crores.

Unlike the common belief about the financial health of PSEs, around 72% PSEs are profit making earning a 
total net profit of INR 1.75 lakh crores. Further, all CPSEs contributed INR 3.68 lakh crores by way of taxes, 
duties, interest, dividend etc. to the central exchequer, earned an overall net profit of INR 1.43 lakh crores 
(all 249 enterprises) and declared/paid a dividend of nearly INR 72,000 crores.

PSEs are partnering with the government in achievement of national agenda and addressing various so-
cially relevant issues. 150 PSEs spent over close to INR 3,900 crore annually on CSR activities registering a 
growth of approximately 13% in the CSR expenditure over previous year. Besides CSR, they are also help-
ing the government in employment generation by way of creating job opportunities at the grassroot level 
by opening establishments and units in remote areas. Further, they are engaging apprentices and adopting 
it to skill the youth of the country with desired and employable skills. 

Besides being economically relevant, do you think they are “investor friendly”?
Absolutely. I think PSE stocks are considered safe investments by investors. The trust of investors in PSEs 
has been strengthened since the global meltdown of 2007-09 when Private Sector across the globe regis-
tered negative growth rates while Indian PSEs stood strong with growth of 10% in net profit in 2009-10 
and a healthy profitability ratio (net profit to total revenue) of around 7%. Further, where shareholders 
were facing diminishing wealth due to loss in market valuation of companies, PSEs maintained investors 
trust and continued a healthy dividend payout ratio of 35-36%. It may be worth noting that only 56 PSEs 
command a market capitalization of nearly 10% on the BSE. Presently also, PSEs have been performing 
very well and contributing significantly to the Indian economy. In 2018-19, they contributed 13% to Indian 
GDP basis turnover and overall profit of 1.43 lakh crore rupees maintaining net profit to total income ratio 
of nearly 6%. In fact, the enterprises continue to hold the trust and faith of the investors by maintaining 
a dividend pay-out ratio of over 50%. Hence, investors prefer allocating a significant percentage of their 
investments to the PSEs while building a stable portfolio of stocks. Infact, besides individuals, PSE stocks 
are considered lucrative by not only investors but also fund managers, FIIs as well as insurance companies. 
I will say its not just the financial performance but also the stability and transparency that the PSEs offer 
that wins over the investors confidence.
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What do you have to say about PSEs role in COVID?
PSEs have played a very constructively supportive role since the outbreak of the pandemic. They have 
pioneered in taking the measures of the Government forward and are committed to contain the spread 
of this new virus while addressing health crisis triggered by this catastrophe. In its fight against the pan-
demic, contributions of PSEs extend from medical to social to significant monetary contributions to Prime 
Minister’s CARES Fund. Further, a number of PSEs have utilised their hospitals/health units to create isola-
tion facilities/quarantine wards. Also, specific measures have been taken to procure / manufacture medical 
equipments, ventilators and providing necessary medical support across the country. PSEs have also been in 
the forefront to create awareness among masses and employees through various modes of communication 
while supporting the economically weaker section by making food and shelter arrangements for the needy. 
Recognizing the positive role played by PSEs during this time of crisis, SCOPE is also compiling relevant 
information of the noble and extensive work done by PSEs in this time of national emergency which shall 
be released as a Compendium on ‘Building Self-Reliant, Resurgent, Resilient India – PSEs Contribution 
Amidst COVID-19’ shortly.

Looking at the work done by PSEs in COVID, do you think Corporate Social 
Responsibility (CSR) is sometimes a ‘forced mandate’ on PSEs?
Not at all. CSR is an integral part of PSEs in India. They are harbingers of social commitment towards up-
liftment of the economically weaker along with promoting balanced regional development. It may come 
as a surprise to you but at the time of independence, PSEs were formed to support the economy and make 
investments where Private Sector was hesitant to foray in. Likewise, CSR is a mandate for PSEs which they 
have been following for many years infact even before it became a law in Companies Act 2013. They have 
continuously been working towards development of remote districts and villages in the country, providing 
education and health infrastructure alongside ensuring connectivity and development.

How do you envisage the role of PSEs in the coming future?
In more than six decades of existence, the Public Sector in India has steered the economy towards economic 
development by successfully incorporating the 3 Ps- People, Planet and Profit, in its framework thereby 
driving the country towards building a strong industrial infrastructure and social well being of the people 
while being environmentally vigilant. While they have continued to grow and rise and more importantly 
adapt themselves with the changing business scenarios, their resilience is, in the fact, that PSEs were able 
to withstand the dynamism of global developments and emerge even stronger. Indian PSEs have been rec-
ognised for their achievements and hold a unique place among the State Owned Enterprises (SOEs) across 
the world. Some of the PSEs are well known multinational companies (MNCs) having sizeable operations 
in many countries while a number of PSEs are amongst leading companies in the country as well as in their 
industry with a pan India presence. With a new world order likely to be in place post the pandemic, PSEs 
have a new strategic role while the country undergoes yet another transformation to become a leading self-
reliant economy. In my opinion, PSEs would play a new avatar which would be more significant, affirma-
tive and critical than the previous role to push the economy on an upward momentum and making India 
self-reliant as the country gears up to bounce back to growth.

PSEs would play a new avatar which would be more significant, 
affirmative and critical to push the economy on an upward momentum and 

making India self-reliant.

Its not just the financial performance but also the stability and 
transparency that the PSEs offer that wins over the investors confidence.
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From being involved in mea-
sures to fight COVID-19, to 
being infected with the virus 

and hospitalised, here I share my 
experience on how the timely ac-
tions with proper planning by the 
government have strengthened a 
system to ensure better recover-
ies. About two weeks ago, I had to 
visit New Delhi to attend a meet-
ing with a Rajyasabha committee. 
From Sambalpur to New Delhi, 
it was a long distance travel and 
I had to stay there for a couple of 
days. While I was taking all pos-
sible precautions and following all 
COVID-19 norms, on my return 
also, I isolated myself and worked 
from home. However this time, all 
my efforts to stay away from the 
corona virus failed as I observed 
mild symptoms of infection. I took 
the test and was diagnosed posi-
tive on 16th of October. On the ad-
vice of doctor, I was admitted to a 
dedicated COVID-19 Hospital set-
up by the Odisha government at 
Bhubaneswar.
Recently I returned back home, 
hearty & healthy. Having stayed in 
the hospital for a week and closely 
watched the practices, my heart 
is full of gratitude for the doctors, 

nurses and other paramedical staff. 
They were more than a family in 
taking care of their patients and 
their approach was so positive and 
encouraging. Whether it was daily 
medical checkups or other rou-
tines, the doctors, nurses and the 
assistants always kept patients mo-
tivated and hopeful. On the other 
side, hats-off to the visionary ap-
proach of the Government of India 
and perspicacious planning and its 
execution on ground by the Odisha 
administration, which have result-
ed in containing the pandemic in 
the state to a great extent. Odisha 
government was fast enough to 
build a backbone structure in the 
state to fight against COVID-19, 
complementing the central initia-
tives to curb the menace. Getting all 
stakeholders, including the Public 
Sector and Private Sector, involved 
efficiently has started yielding re-
sults with Odisha being one of the 
states having the lowest mortality 
rate and highest recovery rate of 
COVID-19 patients.
Being a partner of Odisha gov-
ernment in this long drawn battle 
with the virus is indeed an honour 
for Mahanadi Coalfields Limited 
(MCL), a CPSU under Ministry 

of Coal. The company has joined 
hands with state government and a 
private healthcare service provider 
to set-up two dedicated COVID-19 
Hospitals (of level-3), one each in 
Talcher (150 bed) and Bhubaneswar 
(525 beds), with a total 31 beds in 
intensive care units (ICU). Besides, 
50 bedded COVID Care Centre 
(CCC-Level-2) has been set-up in 
Jharsuguda district while a 20 bed-
ded CCC in Sundergarh, 15 bed-
ded in Angul and 50 bedded in 
Sambalpur districts. It’s matter of 
great satisfaction that more than 
8,200 COVID-19 patients had been 
treated free-of-cost and discharged 
from these two dedicated COVID 
hospitals till September 30, 2020.  
Involved in several activities to check 
the menace of virus, MCL has spent 
Rs 53.88 crore for different COVID 
mitigation measures till September 
30, 2020. My association in these ef-
forts of the state government to fight 
COVID-19 and my own experience 
of being a COVID-19 patient treated 
in one such facility have strength-
ened my belief that concerted efforts 
of the administration coupled with 
public-private partnership and sup-
port of the people, will surely defeat 
the pandemic.

Medics, Govt. 
Deserve Salute for 
COVID-19 efforts

B. N. Shukla
Former CMD, MCL

“Hats-off to the visionary approach of the Government of India and perspicacious planning and 

its execution on ground by the Odisha administration, which have resulted in containing the 

pandemic in the state to a great extent,” says Mr. B. N. Shukla, CMD, Mahanadi Coalfields Limited
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Change is the only word 
which is permanent. 
Today we are witness-

ing change management in all 
avocations which mainly comes 
due to technological advance-
ment, introduction of Artificial 
Intelligence, new product launch, 
mergers, acquisitions, competi-
tion, demand and supply. 

Change is ongoing process 
in aviation
When we are talking about avia-
tion sector, the change is in-
evitable because of tremendous 
growth witnessed during last one 
decade. Astronomical figures are 
coming for two decades ahead 
both in terms of rising passen-
ger traffic- domestic and inter-
national sector across the world. 
In aviation industry, change 
management is always in prac-
tice in one way or the other. At 
times, we confuse, between tran-
sition and change. The change is 
a shift in the external situation, 
whereas, the transition is the 
psychological re-orientation in 
response to change. The nature 
of change comes in any altera-
tion in the work environment af-
fecting the ways employees must 
act. The airports tend to achieve 

an equilibrium in their social 
structure and aviation personnel 
are required to make new adjust-
ments for new equilibrium. 

What is Change? 
When we are talking about cha-
nge management, it’s important 
to know the practical aspects of 
it for better understanding. It is a 
systematic approach to deal with 
change, not only from the per-
spective of airline and airports but 
also of individuals. The organisa-
tion undertakes an initiative to 
improve performance, seize op-
portunities, to address key issues 
which requires the changes in 
processes, job roles, organisational 
structures and uses of technology. 

Change began 
with Technological 
Advancement
I would like to narrate an old ex-
ample based on my experience as 
HR Manager. Down the memory 
lane, I recall in the middle of 80s 
when I was at Bombay Airport, 
there used to be typewriters for 
official work and there were 
about 100 typewriters of dif-
ferent makes, like Ramington, 
Godrej, Facit and Olivity etc. The 

computer was a new word. It was 
basically, data operating system 
with a D-base III plus, but to intro-
duce this technology at the airport 
was a difficult task because there 
were large number of typists, ste-
nographers who were working 
on typewriters. With the strength 
of 3000 employees at Bombay 
Airport, with 11 main depart-
ments of international Airports 
Authority of India, we had 
around 100 typists, with 30 odd 
stenographers. The typewriters 
were having annual maintenance 
contracts and there was regular 
purchase of new typewriters. The 
moment, the talk about computer 
was heard by the union, a great 
amount of agitation cropped up 
with the fear that there will be re-
duction in manpower and it will 
affect the recruitment of new typ-
ists and stenographers for the va-
cancies arising out of retirement 
and resignations. It was difficult 
to remove the fear psychosis gen-
erated in the mind of unions be-
cause it was common knowledge 
that computerisation will speed 
up the work of typing with bet-
ter efficiency. Even the typists 
and stenographers were not will-
ing to learn computer. They agi-
tated separately in different de-
partments with many excuses as 

Managing Change in 
Aviation: How to cope 
up resistance

Dewakar Goel*

* Chairman, Aero Academy of Aviation Science and Management, Former Executive Director Airports Authority of India, 
Director Indian Aviation Academy Govt. of India
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to why they can’t learn the new 
technology. It was hornet’s nest 
for them. 
I was heading the industrial rela-
tions and it was my responsibility 
to affect this change. i.e. comput-
erisation in a phased manner. It 
was herculean task to touch upon 
this issue of introducing comput-
ers. I was motivated with confi-
dence that being a professional 
from a private sector joining the 
government, I will be able to 
manage the change. 
Initiating the process of computer 
introduction had many psycho-
logical aspects since the opposi-
tion was not logical. Therefore, I 
studied the under-currents and 
found out some new recruits for 
doing the job of typing and ste-
nography. I could have meeting 
with 10 employees from different 
departments who were not only 
eager but quite enthusiastic for 
acquiring the computer knowl-
edge. Let me be brief in my nar-
ration with regard to my strategy 
that I contacted Xavier institute 
at Mahim and allowed those em-
ployees to attend the computer 
classes there in fore-noon shift 
and report office post lunch. 
Somehow, they cooperated. To 
cut the long story short, my strat-
egy worked when after 3 months, 
they came with the certification 
having acquired the knowledge 
of data operation and d-base III 
plus since there was no concept of 
MS Word, Excel etc. The main is-
sue was to utilize the knowledge. 
Three computers were procured, 
to be positioned in the offices 
where the volume of work was 
very high. The unions were as-
sured that there will be no re-
duction in manpower and no 
employee will be forced to learn 
computer. It was word of mouth 
publicity when request came 

from other typists and stenogra-
phers to learn computer because 
the computer was handy and re-
duced the repetitive task of typ-
ing again and again with correc-
tions overcoming the herculean 
task of creating data files. I had 
regular meetings with the unions 
and somehow, I was successful in 
convincing them for organising 
in-house training programmes 
in association with Aptech. It 
was vindicating the employees 
when they got certification and 
liberty to use computer and type-
writers simultaneously. It took 
a long period of one year for in-
troducing computers in almost 
all departments and another two 
years when we could do away 
with typewriters forever. It was 
a learning experience of affecting 
change and coping up with the 
resistance from the employees. 

Willingness of 
Stakeholders is necessary
In today’s scenario in aviation 
sector, the change management 
is a requirement. Traffic jams, 
long queues, competition, priva-
tization, need for introducing 
artificial intelligence has come in 
a big way. There is a sea change 

in human resource management. 
The manual task of ticketing, re-
cruitment, basic passenger facili-
tation, has gone into moderniza-
tion process. The car parking, food 
and beverage, retail shops, com-
mercial activities, all required the 
change. Computerization is the 
keyword with automation and 
multiskilling in a big way. The 
air traffic control, communication 
systems have become advanced. 
We used to have airport hostesses 
for flight information, the bay al-
lotments for aircrafts used to be 
done by apron manager by com-
municating to traffic controller 
for information of pilot. Today, 
we have Airport Operation 
Control Centre AOCC and there 
is no need of deployment of man-
power in these areas. Digitization 
has come a long way for flight 
information. The Bombay and 
Delhi Airports are handling more 
than 1000 movements everyday 
and the credit goes to change 
management in air traffic con-
trol. The rudimentary radars are 
replaced. Today, we have Area 
control, Reporting, Approach 
and Fundamental Radars at the 
tower. The entire sky is before the 
air traffic controller to track the 
aircraft movement for ensuring 
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separation.  The check-in coun-
ters are not dedicated to one air-
line. There is no deployment of 
regular staff by individual airline. 
These are mostly outsourced be-
cause today the passenger comes 
with a boarding pass and goes di-
rectly to the security. 

Change is Time consuming
I must say that change manage-
ment because of artificial intelli-
gence was never anticipated be-
cause today we are talking about 
robotics. The interactive robots 
are going to move around the 
airport like a man for passenger 
facilitation replacing May I help 
you counters. The day is not far 
when we will have remote air 
traffic control with no air traffic 
controller and robots doing the 
job. The airlines got the maxi-
mum benefit of modernization 
because due to technological ad-
vancement, today the passenger 
has got access at home to book 
their ticket with no requirement 
of contacting anybody. 

The change management in avia-
tion sector, is going to have its 
way ahead. Tomorrow you may 
find a mobile phone coming 
handy to have the ticket, board-
ing pass in it with a message that 
taxi has arrived at your home fol-
lowed by continuous messages 
welcoming you at the Airport 
and the trolley operator waiting 
to receive you, and direct access 
upto aircraft with bio-metrics. 
Everything will be taken care of 
by the messages on your mobile 
and you need not ask for help. I 
cannot forget the instance of los-
ing my way at Singapore recently 
when I came out from red line 
metro at Orchard street station 
and lost the way to my hotel. 
Nobody was there to guide me 

even the taxi could not be hired 
when the GPS guided me to find 
the way by walking and within 
5 minutes I reached the hotel. 
It is all change management in 
transportation.

No one likes change – 
Resistance is natural
Coming to the core issue of re-
sistance to change whatever I 
said has not come automatically. 
Inherently nobody wants change. 

As human being we don’t want 
to change our habits, our way of 
working likes and dislikes. We 
feel quite comfortable the way 
we are and now when it comes 
to our job the change looks like 
a compulsion rather hindrance 
to our efficiency. In the aviation 
sector, the resistance comes not 
only from the individual but it 
is a group resistance and also or-
ganisational resistance because 
of policies, hierarchy, resistance 
to new ideas, threat to power, 
and specialization added with re-
source constraint. 
The individual resistance for 
managing the change is the most 
difficult task mainly because it re-
sides as basic human characteris-
tic such as perceptions, personal-
ity and need. The employees have 
fear of loss of status and influ-
ence, there is a lack of confidence 
about the change as to whether 
they will be able to perform with 
the new techniques. They do not 
know how to change. Not being 
able to change and once they are 
not willing to change, they feel 
that they are being compelled to 
change. 

We need to justify change
It is not an easy task to cope up 
with resistance to change from 
the employees in aviation sec-
tor unless we know the sources 
of this resistance. One way it is 
rational resistance due to lack of 
proper knowledge or information 
among employees on the other 
hand it is emotional resistance 
arising out of psychological prob-
lems of fear, anxiety, suspicion 
and insecurity. Moreover, per-
ception of employees as to how 
the change will affect them. 
It is not only their individual re-
sistance which comes in the way 

Change management 

because of artificial 

intelligence was never 

anticipated because 

today we are talking 

about robotics. The 

interactive robots are 

going to move around 

the airport like a man for 

passenger facilitation 

replacing May I help 

you counters. The day 

is not far when we will 

have remote air traffic 

control with no air traffic 

controller and robots 

doing the job. The airlines 

got the maximum benefit 

of modernization because 

due to technological 

advancement, today 

the passenger has got 

access at home to book 

their ticket with no 

requirement of contacting 

anybody. 
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of managing change but there are 
other factors such as acquisition 
mergers, divestiture etc. Most im-
portantly, in aviation sector, we 
must think about why we want 
change? What is our goal and ob-
jective for affecting the change? 
Basically, it is to keep business 
running while changes are in pro-
cess and to maintain momentum 
for setting the changes in motion. 
The aim is to minimise resistance 
with human touch.

Get ready and make it 
steady
As an effective manager, we 
can cope up with resistance for 
change once we undertake the 
exercise step-wise. First to deter-
mine the need for change, then 
tackling obstacles to change for 
implementing. It is necessary to 
evaluate the change. The change 
management is successful only 
when we are aware that change 
was necessary because of gap 

between objective and actual per-
formance. Finally, I would like to 
emphasize the most important 
aspect of this article that is phi-
losophy for change. There was a 
traditional approach of analys-
ing, thinking and change with 
head not heart but the require-
ment is to see, feel and change 
because thinking and feeling are 
essential but the heart of change 
is the emotion. When we are talk-
ing about group resistance, it is 
resource constraint, non-avail-
ability of financial material and 
human resources. The change 
becomes necessary and manda-
tory due to regulations imposed 
by BCAs, AERA, DGCA and AAI. 

Anticipate resistance for 
change
This article on change manage-
ment can never be complete in 
all aspects since it is a continuous 
process because ways and means 
to cope up individual resistance 

will be situational in nature. We 
need to anticipate the resistance 
before planning for change. At 
times, it is inevitable and mostly 
it is circumstantial. Today we are 
witnessing closing of flourishing 
airlines in spite of tremendous 
growth, the jet airways example is 
well before us. Leasing after leas-
ing the aircrafts, increasing man-
power, systematic growth but 
end of the day a big loss resulting 
in financial closure with a little 
hope to survive. We have to de-
bate where the concept of change 
management was relevant when 
there was no resistance among 
employees. Again, we come to 
equation which has not been 
thought about as to why the re-
sistance is important for change, 
because it gives alternatives.
I am ending this article with a 
note that managing change is as 
important as managing the resis-
tance among stakeholders which 
is necessary for implementation 
in aviation sector.
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It is very important for all of us 
to understand about the ben-
eficial and harmful effects of 

cholesterol. In fact, cholesterol is 
just one of the many substances 
created and used by our bod-
ies to keep ourselves healthy. 
Cholesterol promotes synthesis 
of cell membranes and is a very 
important component of many 
hormones in our body. It is also 
an important component of bile 
acids, which are required for di-
gestion. Unfortunately, choleste-
rol does not get processed in a 
beneficial way every time. In oth-
er words, elevated levels of bad 
cholesterol is a major risk factor 
for the rising epidemic of heart 
attack, brain attack, leg attack 
and metabolic syndrome in our 
country. It is therefore necessary 
for all of us to understand how 
to control our cholesterol and re-
duce the risk for Heart Attack and 
Brain Attack etc. 

Q.1 What is Cholesterol and 
Metabolic Syndrome (Obesity 
Syndrome)?

Ans Cholesterol is a waxy, soft, 
fat-like substance found in all 
body cells and it does not dis-
solve in blood plasma. Most of the 
cholesterol found in the body is 

produced in the liver. 20-30% 
comes from the food we eat, which 
is necessary for the body, but hav-
ing too much of it in your body 
can cause problems. Cholesterol 
is essential for life, cell mem-
branes, growth hormones and sex 
hormones. However, high levels 
of bad cholesterol such as total 
cholesterol (CH), triglycerides (T-
G) and low density lipoproteins 
(LDL) may lead to premature 
hardening of the arteries in the 
heart, brain, peripheral arteries, 
aorta, kidney arteries, mesenteric 
arteries, carotid arteries or arter-
ies in the eyes, etc. Narrowing 
of the arteries reduces the blood 
supply to the tissues, thereby re-
ducing oxygen and causing tissue 
damage. High levels of bad cho-
lesterol and low levels of good 
cholesterol (HDL – High Density 
Lipoproteins) may be respon-
sible for premature heart attack, 
brain attack or leg attack in the 
younger population, especially 
those who are obese, smok-
ers and diabetics and suffering 
from metabolic syndrome. 
Metabolic syndrome (Obesity) is 
a cluster of potbelly (>90 cm in 
men and >80 cm in women), hy-
pertension, high TG (>150 mg%), 
low HDL (<40 in men and <50 in 

women) and high fasting blood 
sugar (>110 mg%). I firmly be-
lieve that metabolic syndrome is 
an occult terrorist in South-East 
Asia, which sows the seed of pre-
mature heart attacks and brain 
attacks in our country. Metabolic 
syndrome prevalence, as docu-
mented in different parts of the 
world in community-based data, 
varies from 40-60%. In our own 
study (MMMSS 2007) published 
in Indian Heart Journal, we have 
shown that there is a rising trend 
of metabolic syndrome in hospi-
tal population, the overall preva-
lence is 65%. It is more in women, 
upto 70% and is 60% in men. It is 
highly prevalent in the age group 
of 40-50, because of faulty lifestyle 
including lack of exercise, eating 
the wrong food rich in cholester-
ol, at a wrong time, in the wrong 
place, in the wrong manner, in 
the wrong environment and be-
cause of negative stress such as 
negative competition, feelings of 
hatred, vengeance, vindictive-
ness, cynicism, hostility, exces-
sive smoking and consumption of 
excessive alcohol, consuming less 
fruits, vegetables and nuts etc. I 
firmly believe that “most of us are 
walking emotional time-bombs of 
metabolic syndrome with seeds of 

Dr. H. K. Chopra*

* Dr. H.K. Chopra: Sr. Consultant Cardiologist, Medanta Moolchand Heart Institute, New Delhi, President, World Heart 
Academy, President, World Wellness Foundation, Country Head, American Heart Association.

(Be Cholesterol Fit & Get Rid of Heart 
Attack, Brain Attack and Leg Attack)

Cholesterol Fitness:
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premature CVD (Cardiovascular 
Disease) including heart attack, 
brain attack and leg attack in us." 
The time to combat is now by life-
style optimization and timely, ef-
fective medicalisation. 

Q.2 What are the sources of 
cholesterol?

Cholesterol is derived from two 
sources: it is manufactured in 
our body mostly in the liver and 
is found in foods from animal 
sources such as meat, egg yolk 
and milk products. Triglycerides 
(TG) are derived only from diet 
sources. Cholesterol derived from 
dietary sources is called as exog-
enous and the one synthesized in 
the liver is called as endogenous 
cholesterol. Please remember, 
any food from plant sources does 
not contain cholesterol.

Q.3 What are the types of 
cholesterol?

Cholesterol can be classified 
as Bad Cholesterol and Good 
Cholesterol. The bad cholesterols 
are total cholesterol (CH), triglyc-
erides (TG), low density lipopro-
teins (LDL) and very low density 
lipoproteins (VLDL). Good cho-
lesterols are high density lipopro-
teins (HDL), which can be HDL-
1, 2 & 3. The Bad Cholesterol 
increases the risk of heart attack, 
brain attack (paralysis) and leg 
attack (peripheral vascular dis-
ease). Oxidised high LDL cho-
lesterol in excess forms plaque in 
the arteries and increases the risk 
of atherosclerosis (hardening of 
the arteries). Lp(a) cholesterol is 
a genetic variation of LDL (Bad 
Cholesterol). A high level of Lp(a) 
is a significant risk factor for the 
premature development of fatty 
deposits in the arteries. On the 
other hand, Good Cholesterol 
(HDL) is protective to the heart 

and brain and removes excess of 
cholesterol from the plaque and 
slows their growth, sometimes 
even decreasing its size. It lowers 
the risk of heart attack and brain 
attack.

Q.4 What is the relationship of 
cholesterol and your arteries?

Cholesterol and other fats can 
build up in the walls of your 
blood vessels (arteries), feeding 
the heart and the brain. This con-
dition is called as atherosclerosis, 
which is a type of arteriosclerosis. 
The name comes from the Greek 
words athero (meaning gruel or 
paste) and sclerosis (meaning 
hardness). It is the term for the 
process of fatty substances, cho-
lesterol, cellular waste products, 
calcium and fibrin (a clotting 
material in the blood) building 
up in the inner lining of the ar-
tery. The buildup that results is 
called plaque. These plaques may 
be vulnerable or non-vulnerable. 
Vulnerable plaques may rupture, 
as they have thin fibrous cap, with 
high lipid core, and it promotes 
clot formation. This in turn nar-
rows the arteries and diminishes 
blood supply to the heart, there-
by causing heart attack, reducing 
blood supply to the brain, causing 
brain attack (paralysis), reducing 

blood supply to the lower limbs, 
causing leg attack. Cholesterol 
and other fats are transported in 
the blood to and from the cells 
by special carriers called lipopro-
teins. There are several kinds of 
lipoproteins. We are most con-
cerned with two of them, i.e., 
Low Density Lipoproteins (LDL) 
and High Density Lipoproteins 
(HDL), both of which are carriers 
for cholesterol.

Q.5 What are the normal and 
risk levels of cholesterol?

Normal range of blood choles-
terol is 150-250 mg/dl. Ideally, 
the recommended levels of blood 
cholesterol in an adult should be 
<150 mg/dl. The cholesterol levels 
<200 mg/dl are desirable, 200-239 
mg/dl are borderline-high risk, 
and >240 mg/dl are very high risk 
levels. The LDL cholesterol levels 
range from 70-150 mg/dl. Ideally, 
the recommended levels of LDL 
in adults should be <70 mg/dl. 
The LDL levels of <100 mg/dl are 
considered as optimal, 100-129 
mg/dl are near optimal, 130-159 
mg/dl are borderline high risk, 
160-189 mg/dl are high risk and 
>190 mg/dl are very high risk. The 
triglyceride levels normal level is 
<150mg/dl, 150-199 mg/dl is bor-
derline high risk, 200-499 mg/dl is 
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high risk, and >500 mg/dl is very 
high risk. The recommended lev-
el of VLDL in adults should be 24-
45 mg/dl. Higher levels of HDL 
cholesterol are better. The normal 
HDL cholesterol levels should be 
>40 mg/dl in males and >50 mg/dl 
in females. Lower levels of HDL 
(<40 mg/dl for men and <50 mg/
dl for women) puts you at higher 
risk for heart attack and brain at-
tack. The cholesterol/HDL ratio 
should be <4 and LDL/HDL ratio 
should be <3. Similarly, choles-
terol/HDL ratio of >4, LDL/HDL 
ratio of >3 and LDL levels of >150 
mg/dl have higher risk for brain 
attack and heart attack. 

Q.6 Is cholesterol harmful or 
beneficial?

Cholesterol is very important for 
life. It promotes synthesis of cell 
membranes, growth hormones, 
sex hormones and various other 
hormones. It is also necessary for 
synthesis of bile salts. However, 
in certain situations in which 
cholesterol levels are higher than 
normal, it may get deposited in 
the arteries, supplying blood to 
the heart muscle, causing angina 
of effort, followed by angina at 
rest or heart attack (complete 
blockage of the artery supplying 
blood to the heart). Similarly, it 
may diminish blood supply to 
the brain, causing TIA (Transient 
Ischemic Attack) or Brain Attack 
(Paralysis).

Q.7 How is high triglyceride 
level harmful to the body?

The source of triglycerides is diet. 
If high, it may be an independent 
risk factor for heart attack and 
brain attack. Individuals with 
high levels of triglycerides of >200 
mg/dl are two times more vulner-
able to suffer from atherosclerosis 
than those with lower levels. The 

main strategy to reduce triglyc-
eride levels is by optimising the 
lifestyle by eating low fat, low 
sugar and low cholesterol diet, 
regular exercise, reduce alcohol 
consumption, sometimes drugs 
may be required to reduce the tri-
glyceride levels with the help of 
the treating physician.

Q.8 What are the facts about 
fats?

Saturated fats are solid at room 
temperature. They are found in 
fats of animal origin such as beef, 
butter and cream. Coconut oil, 
though of plant origin, is solid at 
room temperature and has high 
saturated fat content. Increase 
in consumption of saturated fat 
increases cholesterol levels. On 
the contrary, unsaturated fats 
are liquid at room temperature. 
The sources of polyunsaturated 
fats are plants such as sunflower, 
corn and soyabean. Consumption 
of polyunsaturated fat oils low-
ers the blood cholesterol levels. 
Monounsaturated fats are in olive, 
peanut and avocado oils, which 
also lower cholesterol levels.

Q.9 What is the relationship 
between cholesterol and 
alcohol?

Drinking too much alcohol can 
raise the blood pressure, cause 
heart failure and lead to brain at-
tack and heart attack. It can con-
tribute to high triglycerides, high 
blood pressure and irregular 
heart beats and may also contrib-
ute to obesity. Alcohol excess in-
creases tendencies for metabolic 
syndrome, suicides and accidents. 
Alcohol consumption of 1-1.5 
ounces per day may increase the 
levels of HDL. However, there are 
many other methods to increase 
the levels of HDL. The dangers of 
alcohol outweigh its benefits. It is, 

therefore, not recommended that 
non-drinkers should start during 
alcohol or that drinkers increase 
the amount they drink.

Q.10 What is the relatioship 
between smoking and 
cholesterol?

Smoking or tobacco consump-
tion in any form lowers the level 
of HDL. The HDL level decline 
is greater in women smokers, as 
compared to men.

Q.11 What is the relationship 
between stress and cholesterol?

Stress is a well-known killer. A 
number of studies have shown 
that cholesterol levels are high 
during different types of stresses 
such as facing an interview, be-
fore examinations, during train-
ing, loss of jobs, during surgery, 
difficult labour and many other 
stressful situations.

Q.12 What is the relationship 
between age and cholesterol?

Advanced age is usually asso-
ciated with high levels of bad 
cholesterol.

Q. 13 What is the relatioship 
between cholesterol and 
Vascular age ?

Higher is the level of bad cho-
lesterol and lower is the level of 
the good cholesterol higher is the 
vascular age. 

Q.14 What is the relationship 
between sex of an individual 
and cholesterol?

It has been shown that before 
menopause, women tend to have 
less incidence of heart attacks 
than men. This is because women 
have high levels of HDL and low 
ratio of Cholesterol/HDL. 

Q.15 What is the relationship 
between coffee and cholesterol?
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It has been shown in various re-
search studies that excess of cof-
fee consumption (>4 cups per 
day) is associated with lower 
levels of HDL and higher levels 
of triglycerides and cholesterol. 
Excessive coffee drinking is seen 
in stressful individuals.

Q.16 What are the precautions 
one should undertake before 
undergoing cholesterol profile 
test?

It is important that one should 
be fasting, at least for 12 hours, 
before undergoing blood test for 
lipids. One can take only water. 
Triglyceride levels may be elevat-
ed if one does not fast. It has been 
shown that cholesterol values may 
be high if high intake of saturated 
fats or cholesterol-laden food or 
excess of alcohol is consumed 24 
to 48 hours prior to the test.

Q. 17 What is the recommenda-
tion of protocol for lipid profile 
check after the age of 30?

Lipid Profile should be checked 
on yearly basis after 30 and ev-
ery six months after the age of 
55. It can be individualized on 
doctor adviced and patients 
comorbidities. 

Q.18  Is there a relationship 
between Lipid Profile and CT 
Angio Calcium Scoring ?

It has great clinical correlation. 

Q.19 What is the role 
of diet in reducing cholesterol?

Change in diet is the first step to 
control high blood cholesterol. 
The recommendations are to re-
duce the fat intake, so that less 
than 10% of total calories come 
from saturated fat and not more 
than 10% from polyunsaturat-
ed fats. Eat more of vegetables, 
fruits and nuts. One can have 
fish or chicken, but no red meat. 

One should avoid yolk of an 
egg. However, one can have egg 
white. One should avoid junk 
food, overfried food such as puri, 
halwa, paratha, samosa, pakora, 
cutlets, butter naan, fried potato 
chips, etc.

Q.20 What are the benefits of 
exercise and its influence on 
cholesterol ?

Regular heart-friendly exercises 
such as walking, wogging, jog-
ging, swimming, dancing, cy-
cling and treadmill are excellent 
for a healthy heart and reduces 
the level of bad cholesterol and 
increases the level of good choles-
terol. 30 minutes of exercise daily 
is a must.
In general, reducing the to-
tal levels of cholesterol by 1% 
will reduce the risk of heart attack 
by 2%. For example, lowering 
blood cholesterol from 250 to 200 
mg/dl reduces the risk of heart 
attack by 40%. 

Q.21 What should be 
the type of lifestyle 
optimization to have healthy 
heart, healthy brain and 
cholesterol-fitness in everyone?

• Exercise regularly, 30 minutes 
every day.

• Do not smoke or chew tobacco.

• Do not eat junk food/fried food.

• Eat more of fruits, vegetables, 
salads, sprouts.

• Take nuts including American 
Pistachio, California Walnut.

• Take US Cranberry juice on dai-
ly basis. 

• Do not consume excess of 
alcohol.

• Learn to cope with stress by 
practicing all eight limbs of 
yoga and meditation on a regu-
lar basis.

• Maintain your abdominal girth 
at <90 cm in men and <80 cm in 
women. No Potbelly. 

• Eat the right food at the right 
time, in the right place, in 
the right dose, in the right 
environment.

• Have an annual health check-
up after the age of 30.

• Have a perfect daily routine 
and work plan.

• Please take statins as advised 
by your doctor.

I firmly believe that optimiza-
tion of lifestyle in a disciplined 
manner, right from the child-
hood, including regular exer-
cise, abstinence from smoking/ 
excessive alcohol, junk and fast 
food, coping with negative stress 
by practice of yoga and medita-
tion, will enhance cholesterol 
fitness with healthy heart and 
healthy brain and help us in 
curbing the rising menace of 
Brain Attack, Heart Attack & Leg 
Attack. Timely effective medical-
ization with statins is panacea. 
“Growing Younger and Live 
Longer by Cholesterol Fitness: A 
matter of your own choice ”

HEALTH
ARTICLE
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Ports coupled with immac-
ulate rail and road con-
nectivity are boon to cross 

country and domestic trade. And 
that too, at a time when hassle 
free movement of cargo leads to 
cost reduction in a Global Value 
Chain. Smooth flow of container 
and bulk truck traffic without 
vulnerability to traffic logjams is 
key to higher Port efficiency and 
its qualitative performance in 
world trade.
If we consider ports as the heart, 
rail and road connectivity are the 
veins and arteries that pump it to 
remain healthy. And any block-
age is a cardiac arrest.
Interestingly the Public Sector 
has been playing a yeoman’s 
role in developing Ports and its 
Connectivity i.e the Logistics/
Evacuation infrastructure.

Background
In India, JNPT ranks at 29 and 
Mundra at 34 with volume 
(Million TEU) 5.05 and 4.44 re-
spectively among top 50 ports 
worldwide. 
About 95 percent by volume and 
70 percent by value of the India’s 
international trade is carried 
out through maritime transport. 
And it is expected that by 2025, 
cargo traffic at Indian ports to 

be approximately 2500 million 
tonnes per year. 

At this juncture, it is pertinent to 
note that in spite of the current 
cargo handling capacity of Indian 
ports being only 1500 million 
tonnes per year, there is huge traf-
fic congestion on the connected 
rail and roads to Port areas. And 
if the capacity is scheduled to soar 
the expected traffic congestion 
problems are set to increase mul-
tifold. Smooth rail and road con-
nectivity used by the multimodal 
logistics sector plays a key factor 
in improving port efficiency lead-
ing to cost reduction. In India 
alone, logistics industry contrib-
utes about 19% of the GDP which 
is the world’s highest as com-
pared to China which is 12.5% . 

In 2016 India surprised the world 
in terms of Logistics Price Index 
when it catapulted to the 35th 
rank from 54. However, equal-
ly surprising was  the ensuing 
2018 report, India slipped from 
35th position to the 44th position. 
The figure below shows India’s 
performance in comparison to 
Germany, China and Thailand.
Evacuation architecture/Connec-
tivity/Logistics plays a critical 
role in Port  development and 
smooth flow of bulk or container 
traffic from port to destinations 
inbound or outbound for an effi-
cient Port eco-system. And India 
needs to do a lot of work to build 
its Port led rail and road connec-
tivity as compared to its peers.
Taking this fact into account, 

Blockage Free Connectivity 
Key to Higher Port 
Efficiency

Dr. Yadnya Pitale
Independent Consultant 
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Government of India in order to 
modernize the ports and its con-
nectivity has initiated many proj-
ects in this sector through its Port 
and connectivity related PSUs, 
JVs and PPP mechanisms. 

Evacuation Architecture 
and the role of 
Public Sector Entities 
in Infrastructure 
Development
Port related Evacuation is the big-
gest challenge facing Indian ports 
today. In spite of major invest-
ment and infrastructure develop-
ment in rail and road infrastruc-
ture the same remains congested. 
Double-line rail connectivity 
on all routes to key destinations 
from  major ports remain clogged. 
Some of the  non-major ports like 
Pipavav, Dahej, Mundra, Dhamra 
and Krishnapatnam have ad-
equate first mile connectivity. 
However, beyond the first mile 
they too face the same issue of 
traffic congestion as that of major 
ports .

Rail Connectivity
Pertaining to rail connectiv-
ity sector, the Indian government 
has taken cognizance of these 
problems and have initiated and 
implemented various Line ca-
pacity augmentation works di-
rectly by the MoR, through Rail 
Vikas Nigam Limited (RVNL) 
or Dedicated Freight Corridor 
Corporation of India Limited 
(DFCCIL).

• RVNL has formed six special 
purpose vehicles (SPVs) for 
providing port connectivity. Of 
these, Kutch Railway Company 
Limited, Bharuch Dahej Rail-
way Company Limited and 
Krishnapatnam Railway 

Com-pany Limited are fully op-
erational. Haridaspur Paradip 
Railway Company Limited 
and Angul-Sukinda Railway 
Company Limited both pro-
viding connectivity to Paradip 
port are currently under con-
struction. The Dighi Roha Rail 
Limited SPV has been formed 
to lay a rail line between Dighi 
and Roha in Maharashtra and 
has initiated the land acquisi-
tion process.

• Indian Railways (IR) had for-
med two SPVs, Pipavav Rail 
Corporation Limited & Hassan 
Mangalore Rail Development 
Company Limited, to provide 
connectivity to Pipavav and 
Mangalore ports respectively. 
Both these lines are now fully 
operational.

• The MoS has formed an SPV, 
Indian Port Rail Corporation 
Limited (IPRCL), with major 
ports and RVNL as equity part-
ners, for undertaking port con-
nectivity projects. The key ob-
jectives in setting up IPRCL are 
to provide efficient rail evacua-
tion systems and to undertake 
projects providing last mile 
connectivity to major ports; 
modernise evacuation infra-
structure at ports; operate and 
manage internal port railway 
systems; and raise funds for 
port-related connectivity proj-
ects. IPRCL is planning a strate-
gic partnership with Deutsche 
Bahn, Germany, for the devel-
opment of rail evacuation sys-
tems at ports.

• Dedicated Freight Corridor 
(DFC) Project  freight rail lines 
will be constructed along the 
Western Corridor between 
Delhi and Mumbai and the 
Eastern Corridor between 
Ludhiana, Delhi and Sonnagar. 

The Japanese ODA loan project 
(the Project) will focus on con-
structing approximately 1500 
kilometers track of the Western 
Corridor between Delhi and 
Mumbai, connecting major cit-
ies in the states of Maharashtra, 
Gujarat, Rajasthan and Hary-
ana, as well as introducing 
electric locomotives capable 
of high-speed, high-capacity 
transportation. By meeting the 
high rate of growth expected in 
freight transportation and opti-
mizing distribution networks, 
the Project will make a far-
reaching contribution towards 
India’s economic development.

The DFC Project is an important 
part of “Delhi-Mumbai Industrial 
Corridor (DMIC) initiative”, whi-
ch is a Japanese-Indian collabora-
tive project for comprehensive 
infrastructure development to 
create India’s largest industrial 
belt zone by linking the industrial 
parks and harbors of the six states 
between Delhi and Mumbai in 
order to promote foreign export 
and direct investment. Under 
the DMIC initiative, plans are 
also being implemented to cre-
ate industrial parks and logistics 
bases with well-developed infra-
structures in the area 150 kilome-
ters to either side of the Western 
Corridor.
• The Sagarmala Programme 

is an initiative by the govern-
ment of India to enhance the 
performance of the country's 
logistics sector.“Sagarmala”/ 
National Maritime Develop-
ment Program (NMDP) with a 
planned outlay of US$11.8 bil-
lion to develop the maritime 
and its allied sector.

The program envisages unlock-
ing the potential of waterways 
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and the coastline to minimize 
infrastructural investments re-
quired to meet these targets. It 
entails investing Rs. 8.5 trillion 
(2018) to set up new mega ports, 
modernizing India's existing 
ports, developing of 14 Coastal 
Economic Zones (CEZs) and 
Coastal Economic Units, enhanc-
ing port connectivity via road, 
rail, multi-modal logistics parks, 
pipelines & waterways. 

Road Connectivity
In case of road connectivity, one 
of the major initiatives are,
• Jawaharlal Nehru Port Trust 

(JNPT) is investing Rs 3,000 
crore for improving road con-
nectivity and  finalizing Rs 
2,000 crore-dredging project, 
along with an investment of 
about Rs 1,000 crore within the 
port for improving both the 
rail and road network.The 701-
km Mumbai Nagpur super ex-
pressway aims to form a major 
corridor for transporting export 
related goods channeled from 
central Deccan India to coastal 
JNPT. Thus, connectivity to 
Mumbai being crucial for suc-
cess of the same, Maharashtra 
State Road Development Cor-
poration (MSRDC) is keen to 
take up construction of a road 
from Amne village in Bhiwandi 
to  Jawaharlal Nehru Port Trust 
(JNPT). While the e-way is be-
ing constructed by MSRDC, 
the 24-km  connect from Amne 
to JNPT is proposed to be by 
National Highway Authority 
of India (NHAI) as part of 
Vadodara-Mumbai e-way. 
The construction work on the 
six- and eight-lane network of 
highways to improve connec-
tivity in the Special Economic 
Zone at the Jawaharlal Nehru 
Port Trust (JNPT) is about 70 

872 crores. The project involves 
the construction of NH-348 - 
PKG3 under NHDP Phase-I.

Apart from the above, Projects are 
being financed by the Ministry of 
Shipping (MoS). These projects 
focus mainly on improving rail 
infrastructure within a port or in 
the immediate vicinity of a port. 
Customer-funded projects or 
projects funded from non-tradi-
tional sources by forming joint 
ventures (JVs) under the Policy 
on Participative Models in Rail 
Connectivity and Capacity Aug-
mentation Projects have also been 
initiated.
Thus, major projects are being 
undertaken to improve multi-
modal connectivity so as to re-
duce logistics cost and enhance 
port efficiency. 
However the above efforts fall 
short due to longer timelines and 
flow of adequate budgetary re-
quirements along with regulatory 
issues related to land acquisition 
and environment.

Moreover there is lesser collabo-
ration between various regulato-
ry entities regarding permissions 
and licenses which help better 
coordination in fast tracking such 
projects having not only macro-
scopic value in terms of invest-
ment as a whole but also socio 
economic impact.

Also the projects which are based 
on JV and PPP model have had 
financing issues mainly due to 
delayed project clearances.

Impact  of Logistics in 
Port Led Development 
for Indian Manufacturing 
Sector
Indian businesses affected in two 
ways due to connectivity issues, 

percent complete. Due to rap-
id development in the area, it 
was considered necessary to 
elevate the carrying capacity of 
the existing road network to a 
six, eight-lane configuration by 
providing improved facilities 
comprising flyovers, railway 
over bridges and interchanges 
for uninterrupted flow of traffic 
on the road network connect-
ing the port and the national 
highways (NHs).The 18-km 
project has been under con-
struction since May 2016 with 
an estimated project cost of Rs 

Smooth flow of container 

and bulk truck traffic 

without vulnerability to 

traffic logjams is key to 

higher Port efficiency 

and its qualitative 

performance in world 

trade. If we consider 

ports as the heart, rail 

and road connectivity 

are the veins and 

arteries that pump it to 

remain healthy. And any 

blockage is a cardiac 

arrest. Interestingly the 

Public Sector has been 

playing a yeoman’s role 

in developing Ports and 

its Connectivity i.e the 

Logistics/Evacuation 

infrastructure.
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1) Poor and bad connectivity and 
2) Logistics cost which diminish-
es business strength in both retail 
and e-commerce businesses.

1) Poor and Bad Connectivity

The Sagarmala Program as men-
tioned earlier is an initiative by 
the government of India to en-
hance the performance of the 
country's logistics sector along 
with transposing the socio eco-
nomic lifeline of the coastal areas. 
Is one of the most avid projects to 
integrate the objectives of port led 
development to the manufactur-
ing and allied sector. The project 
aims to promote coastal commu-
nity development, with the aim 
of boosting merchandise exports 
by US$110 billion and generating 
around 10,000,000 direct and in-
direct jobs. 

In spite of the major initiati-
ves the businesses in Indian 
Manufacturing sector cited many 
issues which hampered business 
performance due to the poor 
performance and time delays in  
Connectivity between outbound 
and inbound destinations.
Port and allied infrastructure 
is one of the biggest hurdle in 
trade is quoted by many of the 
businesses . It is difficult for sea-
faring cargo to be shipped off in 
time due to delays and problems 
in the cargo reaching the port in 
the first place. Poor and inter-
rupted  hinterland connectivity in 
road, and railway and problems 
thereof,  make it challenging to 
export goods in a timely manner 
in India. Connectivity issues have 
led to heightened Logistics cost 
which implies poor price com-
petitiveness as compared to other 
countries in general.
Ports may have all the basic 
infrastructure coupled with 

major smart technology solu-
tions. However if it lacks in con-
nectivity and connectivity associ-
ated issues like bad roads etc, to 
the manufacturing units or even 
the SEZs then the same turn use-
less in terms of long estimation of 
the viability of the project.

2) Logistics Cost 

In India logistics cost is  30 per 
cent more than that in developed 
nations. Reduction in cost of lo-
gistics is bound to have positive 
impact on trade , enhancing price 
competitiveness.
Logistics cost can be reduced 
through multimodal connectivity 
and technological advancements.
Multimodal connectivity howev-
er has a larger share to play down 
on logistics cost as timely reach 
of goods with minimum dam-
age due to accidents plays a vital 
role in reduction of logistics cost. 
Hampered multimodal connec-
tivity and road accidents cost af-
fect logistics operator, company, 
insurance company, etc and final-
ly the consumer thus increasing 
financial liability to many in the 
entire value chain.

In case of multimodal connectiv-
ity smooth tar roads with dedi-
cated corridors for container and 
bulk cargo trucks is the most im-
portant requirement especially to 
ports and allied destinations. In 
the New India where Tier 2 and 
Tier 3 cities are gaining impor-
tance for industrial set-ups due 
to cheap availability of labor with 
lower life standards broad 4 lane 
arterial roads with dedicated cor-
ridor for container and truck traf-
fic become the basic need for the 
logistics conduit of  the to and fro 
movement of cargo and goods.

Technologically the shipping 
ministry has taken initiatives 

like introducing the ''PCSIx'' 
platform to reduce logistics co-
sts. Introduction of Blockchain 
Technology with GPS tagging of 
Cargo needs to be implemented 
to arrest problems due to acci-
dents and barriers due to natural 
disasters on dedicated corridors. 
This will lead to early detection 
of obstacles and reach of instant 
help to clear bottlenecks.

The Indian government is further 
working to reduce cost of logis-
tics for traders by considering im-
provisation in GST. On the  other 
hand roads having electronic toll 
collection are being considered in 
order to decrease traffic conges-
tion due to stoppage of trucks at 
toll plaza. Presently, the Central 
government is  negotiating with 
state governments to ensure  re-
duction of other local barriers for 
smooth movement of cargo.

Options to garner  
Revenue viz a viz smooth 
Port Connectivity Cross 
Border Trade
Indian Ports should aim at at-
tracting cargo from neighboring 
countries and their production 
centres. Enhancing rail and road 
connectivity will give India an 
edge to become a conduit be-
tween land locked countries or 
act as a shortcut for trading 
with the EU  for countries like 
Bangladesh, Nepal, Bhutan, Bur-
ma etc who aim to unburden 
their trade costs.
There is a common interest be-
tween many sea ports and trad-
ers in neighboring countries, 
especially landlocked countries. 
Investments in corridors, regional 
trucking markets, and cross-bor-
der trade and transit facilitation 
can help expand ports’ hinter-
lands and their expected revenue. 
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Already, 6 of the 9 Asian Highway 
(AH) project (also known as the 
Great Asian Highway) , a cooper-
ative project among countries in 
Asia and Europe and the United 
Nations Economic and Social 
Commission for Asia and the 
Pacific (ESCAP), to improve the 
highway systems in Asia  pass 
through India.
Also, under the Bangladesh, 
Bhutan, India and Nepal (BBIN) 
initiative, a road connectivity 
pact has been already signed to 
pave way for greater trade and 
economic co-operation in the sub-
continent. The BBIN agreement is 
expected to facilitate efficient road 
transport, to increase exports and 
imports and translate into new 
opportunities for trade and busi-
ness among the countries.
However in view of the above 
initiatives smooth and flawless 
rail and road connectivity will 
dampen the enthusiasm of these 
initiatives.

Ecommerce
The cross-border segment of 
the Ecommerce (Digital) mar-
ket is growing much faster than 
domestic volumes. And thus 
cross border trade has achieved 
heightened attention. Forecasts 

(Ti, 2018) estimate cross-border 
e-commerce growth around 17% 
between 2017 and 2022, com-
pared with 12% for overall e-
commerce (cross-border and do-
mestic). Cross-border purchases 
have been forecast at 20% of 
worldwide e-commerce by 2022, 
comprising some US$627bn. 
For global trade purpose, digi-
tal and physical connectivity go 
hand in hand. Just as trade ben-
efits from the latest technologies 
such as artificial intelligence, the 
Internet of Things and block-
chain, port and shipping opera-
tions would also benefit from tap-
ing the opportunities arising from 
digitalization i.e Ecommerce.
Transport and logistics is a critical 
factor to succeed in e-commerce. 
While Internet can help firms 
to export more, smooth trans-
port of goods is imperative for 
both domestic and cross-border 
e-commerce. Well - functioning 
rail and road transport to ports is 
the main ingredient of smooth e-
commerce facilitation along with 
many others such as  postal de-
livery services(which also require 
smooth logistics support), cus-
toms etc. help ensuring effective 
order closure. 
Inefficiencies in the logistics sys-
tem, (encompassing freight trans-
portation, warehousing, border 
clearance, and domestic postal 
delivery), increase trade costs of 
firms engaging in e-commerce, 
and particularly SMEs. Poor lo-
gistics remain a barrier to e-com-
merce growth of cross-border 
e-commerce of physical goods in 
many developing countries.
Thus port development is incur-
able only if there is qualitative 
investment in multimodal lo-
gistics sector. There needs to be 
greater thrust on the rail and road 

At this juncture, it is 

pertinent to note that 

in spite of the current 

cargo handling capacity 

of Indian ports being 

only 1500 million tonnes 

per year, there is huge 

traffic congestion on the 

connected rail and roads 

to Port areas. And if the 

capacity is scheduled to 

soar the expected traffic 

congestion problems are 

set to increase multifold. 

Smooth rail and road 

connectivity used by 

the multimodal logistics 

sector plays a key factor in 

improving port efficiency 

leading to cost reduction. 

In India alone, logistics 

industry contributes 

about 19% of the GDP 

which is the world’s 

highest as compared to 

China which is 12.5% . 
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connectivity of Ports with the 
inland area otherwise the entire 
idea of investment in ports is set 
to fall at dead ends. 
Schemes like Direct Port Delivery 
(DPD) have been a game changer 
in reducing congestion by plac-
ing the container freight stations 
or CFS as the fulcrum of the en-
tire planning. This has improved 
the cargo dwell time and reduced 
costs. Thus  promoting ease of 
doing business. Such innovations 
need to get a boost.

Suggestions
• Industrial set-ups  to be marked 

and 4 lane access roads with 
dedicated corridors for cargo 
traffic reaching these set-ups 
with adequate parking bays. 
Container and truck usage in-
curs wear and tear of roads. 
Thus dedicated corridors sho-
uld have dedicated mainte-
nance services.

• Dedicated Rail  corridors with 
fast moving technology needs 
to be implemented for cargo.

• Instead of cargo reaching cus-
toms , Customs should reach 
point of cargo exit to outbound 
destinations and sealed at the 
first point of exit and tagged 
for direct loading. GPS tagging 
technology needs to be used to 
tag such cargo with one time 
charges . This will allow hassle 
free travel for the cargo. Similar 
tagging needs to be initiated for 
inbound cargo. This will ensure 
reduced travel time and trans-
parency of location and desti-
nation of cargo.

• Rail connectivity to the last 
thread of manufacturing set-up 
needs to be initiated. Special 
junctions to offload contain-
ers from port connected rail to 

respective destinations need to 
be set-up either for rail or road. 
This will extend reduction in 
logistics cost and time facilitat-
ing easy transfer of cargo from 
the ports. Rail infrastructure 
is preferred over roads due to 
dedicated corridor for travel of 
cargo and reduced usage of fos-
sil fuel.

• One of the major dimension of 
multimodal transport connec-
tivity is the logistics environ-
ment. Logistics operators are 
responsible for coordinating 
complex cross-border trans-
actions involving a variety of 
transport modes, as well as the 
necessary interchanges and 
transshipments. They need to 
be facilitated through resolu-
tion of their issues related to 
permits, documentation and 
payment of charges .

• A monitoring agency needs 
to be established to monitor 
progress of the projects fulfill-
ing the target time. Also the 
obstacles in project progress 
should be delved into by this 
monitor agency giving timely 
resolution.

• Above all there needs to be spe-
cial finance program through 

dedicated banks for JV and PPP 
port projects to ensure smooth 
and timely flow of project 
finance.

At one point of time, if we invest 
enough in logistics we might not 
need  any investment in ports 
except for modernization and 
equipment enhancement.
Thus India needs to fastrack all 
the projects dealing with rail and 
road connectivity infrastructure 
so as to make, “Made in India for 
the World”, a success.
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HIL posts Highest-ever Production 
for Malathion Technical

supply of Malathion Technical to 
33 districts of the State and the 
Company has already completed 
first phase of supplies recently. 
The Company also executed ex-
port of Malathion Technical dur-
ing the period to Iran through 
Ministry of External Affairs on 
G2G basis. 

HIL CMD Dr. S. P. Mohanty ap-
preciated the splendid efforts 
and achievement of entire team 
specially Rasayani Unit of the 
Company. The Company is com-
mitted to manufacture and sup-
ply quality public health products 
and agro-inputs at reasonable 
pricing to the rural and farming 
community of the country.

Technical for Locust Control 
Programme in the country. 
In pursuance of the same, the 
Company has manufactured and 
supplied 656 MT of the chemical 
during 2019-20 and 427 MT dur-
ing 2020-21 to the programme. 
The efforts towards timely 
manufacturing and supply has 
been appreciated by Ministry 
of Agriculture. Moreover, HIL 
is supplying the product to 
various State Governments and 
Municipal Corporations for the 
mosquito vector control pro-
gramme. The Company has sig-
ned a two-year agreement with 
UP Medical Supplies Corporation 
Limited (UPMSCL), the procure-
ment agency of Uttar Pradesh, for 

HIL (India) Limited has 
manufactured 530.10 MT 
of Malathion Technical 

in the first two quarters i.e. April 
to September, 2020 as compared to 
375.5 MT in corresponding period 
last year (CPLY) thereby register-
ing a growth of 41%. Moreover, 
the company has also regis-
tered highest sale for Malathion 
Technical during the period. 
The PSU, under the administra-
tive control of Department of 
Chemicals and Petrochemicals, 
Ministry of Chemicals and Ferti-
lizers, is engaged in manufac-
turing of various Technical and 
Formulation grades of pesticides 
in its strategically located manu-
facturing units across the coun-
try. The Company is also engaged 
in production of various varieties 
of seeds and different grades of 
water soluble fertilizers. 

Despite various hurdles due to 
COVID-19 Pandemic outbreak, 
the company started its produc-
tion activities in the month of 
April’ 20 with limited availability 
of workforce and disrupted sup-
ply chain, to fulfil its commitment 
to support different Government 
aided programmes and to sup-
ply agrochemicals to farming 
community across the country. 
HIL has signed a long term MoU 
with Ministry of Agriculture 
and Farmers Welfare’s Dte. of 
Plant Protection, Quarantine and 
Storage for supply of Malathion 
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ITDC hosts a Webinar with Industry Stalwarts 
to discuss the Revival of Hotel Industry

CMD, ITDC said, “The Indian 
hospitality industry has wit-
nessed a sudden crash in its rev-
enues and is working towards re-
vival amid daunting challenges. If 
we look at the brighter side, this 
crisis will in a way, help us rein-
vent our businesses in the long 
run. We need to be versatile, inno-
vative, aligned, and stay positive 
at the same time. Bringing back 
the confidence of the travellers is 
our top priority at the moment. 
We at ITDC have provided rigor-
ous training to all our employees 
and are following strict hygiene 
and social distancing protocols 
across all our properties.”

stalwarts to discuss the revival of 
the hotel industry in present sce-
nario of COVID-19.

The webinar was chaired by 
Mr. G. Kamala Vardhana Rao, CMD, 
ITDC and the other eminent guests 
who joined the discussion were 
Mr. Rakesh Kumar Verma, Joint 
Secretary, Ministry of Tourism; 
Mr. Jose Dominic, Co-Founder, 
CHG Earth; Mr. Mandeep 
Singh Lamba, President, HVS 
Hanrock and Mr. Anurag 
Bhatnagar, Chief Operating Offi-
cer, The Leela Palaces, Hotels & 
Resorts. Addressing the panel, 
Mr. G. Kamala Vardhana Rao, India Tourism Development 

Corporation (ITDC) hosted 
a webinar with industry 

Mr. G. Kamala Vardhana Rao, CMD, 
ITDC and other eminent guests during 
the Webinar.

Mr. Kamran Rizvi, IAS
assumes additional 

charge as CMD of Housing 
and Urban Development 

Corporation.

Mr. S. Anbuvelan
assumes charge as 

CEO of HAL’s 
Helicopter Complex.

Mr. P. M. Chandraiah
assumes charge as Director 

(Finance) of Engineering 
Projects (India) Limited.

Mr. P. K. Sinha
assumes additional 

charge as CMD of Mahanadi 
Coalfield Limited.

Mr. Rajat Sud
assumes charge as 

MD of Energy Efficiency 
Service Limited.

Mr. Rajeev Srivastava
assumes charge as 
Director (Finance) 

of ITI Limited.

Mr. Rajendra Prasad Goyal
assumes charge as 

Director (Finance) of NHPC 
Limited.

Ms. Shalini Darbari
assumes charge as 

CVO of NBCC Limited.

Mr. Abhay Choudhary 
assumes charge as Director 

(Projects) of PowerGrid 
Corporation of India 

Limited.

Mr. Arun Kumar
assumes charge as Director 

(Refineries) of Bharat 
Petroleum Corporation 

Limited.

Mr. A. L. Prabhakar, IRSS
assumes charge as 

CVO, NLCIL.

PERSONALIA
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MCL provides 10,000 
Favipiravir Tabs to COVID-19 
Hospital
In a fight against COVID-19 pandemic, Mahanadi 
Coalfields Limited (MCL), provided 10,000 
Favipiravir Tabs to the District COVID Hopsital, 
Sambalpur. As a CSR initiative on behalf of MCL, 
Dr. Debashish Gupta, Head (Medical Services) and 
Mr. B Sairam, General Manager (CSR-PR) formally 
handed over the tablets, of cost Rs 2.29 crore to the 
CDMO, Sambalpur. Apart from awareness cam-
paigns in and around project areas, the coal com-
pany is funding in Odisha two Dedicated COVID 
Hospitals at Bhubaneswar and Talcher with total 
bed strength of 675 including 31 ICU beds.

Union Power Minister lays 
foundation stone for REC in 
Muzaffarpur, Bihar
Mr. R. K. Singh, Minister of State (I/C) for Power 
& New and Renewable Energy laid foundation 
stone for the CSR projects to be undertaken by REC 
Ltd. (formerly Rural Electrification Corporation) 
worth Rs. 24.38 crore, in Muzaffarpur (Aspirational 
District), Bihar, through video conferencing. The 
projects include following interventions:
• Construction of 100 bedded waiting hall for the 

attendant of patients, multipurpose hall and incu-
bation center at Sadar Hospital and procurement 
& installation of 25 nos. of incubators at District 
Hospital and PHCs.

• Renovation of 50 nos. of Anganwadi Centers 
(AWCs) and providing containers for storing 
food grains, LPG gas connection and setting up of 
Antenatal care corners in 1125 nos. AWCs.

• Construction of 200 bedded rest room (Vishram 
Sadan) for patient’s attendants in Sri Krishna 
Medical College & Hospital, Muzaffarpur.

The objective of the project is to improve and 
provide better health services to the people re-
siding in and around the aspirational district 
Muzaffarpur, Bihar. Mr. S. K. Gupta, CMD, REC 

Ltd. Mr. Ajoy Choudhury, Director (Finance), 
REC Ltd., Mr. R. Lakshmanan, IAS, ED, REC Ltd. 
shared their thoughts on the occasion. Dr. Chandre 
Shekhar Singh, District Magistrate, Muzaffarpur 
and other district officials from the district were 
present to grace the occasion. The event was also 
graced by Mr. Suresh Kumar Sharma, Minister of 
Urban Development and Housing Department, 
Government of Bihar, Ms. Indra Devi, District 
Council President and Mr. Dinesh Prasad Singh, 
Councillor.

Dedication of various Projects 
of NHPC and PFC under CSR 
activities
Mr. R. K. Singh, Union Minister of State (I/C) (Power 
and New & Renewable Energy) & Minister of State 
(Skill Development and Entrepreneurship) dedicat-
ed various projects implemented under CSR activi-
ties of NHPC and PFC in Shahpur and Bihiya block 
of Bhojpur district through video conferencing. 
Mr. A.K. Singh, CMD, NHPC, Mr. Ratish Kumar, 
Director (Projects), NHPC, Mr. R. K. Murahari, 
Executive Director, PFC, local representatives, offi-
cers from administration and other officials attend-
ed the programme.
Speaking on the occasion, Union Minister of State 
for Power (I/C) said that NHPC is the largest hydro 
power company in the country and PFC is the 

PSEs CSR Activities

Mr. R. K. Singh, Minister of State (I/C) for Power & New 
Renewable Energy; Mr. S. K. Gupta, CMD, REC Ltd., Mr. Ajoy 
Choudhury, Director (Finance) REC Ltd.; Mr. R. Lakshmanan, 
IAS, ED, REC Ltd. and other officials during the foundation  
Stone laying ceremony.
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largest financial companies in India in the field of 
power. He referred to Rural roads works executed 
by NHPC in six districts of Bihar and also Rural 
electrification works executed in six districts of 
Bihar. He further said that PFC is playing important 
role in development of the country by providing 
loans of thousands of crore rupees to various pow-
er companies. Addressing during the programme, 
Mr. A. K. Singh, CMD, NHPC said that these public 
utility projects are a result of the visionary think-
ing of Hon'ble Minister. He said that all these proj-
ects have been completed in these two blocks at a 
cost of about Rs 9 crore. Earlier, Mr. Ratish Kumar, 
Director (Projects), NHPC welcomed all the digni-
taries in the beginning of the programme. Mr. R. 
Murahari, Executive Director (CSR) PFC, presented 
the vote of thanks at the end of the programme.

Power PSUs have made India a 
Power Surplus Nation
Mr. R. K. Singh, Hon’ble Minister of State (Inde-
pendent Charge) for Power, New and Renewable 
Energy and Minister of State for Skill Development 
and Entrepreneurship, Government of India, inau-
gurated various developmental projects and facili-
ties in Bihar. As a responsible corporate, NTPC, is 
fulfilling its Corporate Social Responsibility by cre-
ating an infrastructure for the benefit of the people 
of Bihar.

Speaking on the occasion, Mr. Singh appreciated 
NTPC, REC and PowerGrid for their contribution 
to the state of Bihar in its path of progress.
He said, “These companies which are among 
the largest in the world, belonging to Ministry of 
Power, are one of the most professional and effi-
cient organisations. The companies from the Power 
PSUs are well known for their exemplary perfor-
mances, are also focussed on working towards so-
cietal development which extends to villages across 
the country. These companies have contributed ex-
tensively during the pandemic and have taken com-
plete care of their workers. Further, NTPC is devel-
oping an ITI and constructing a ward in AIIMS, 
Bihar which will immensely benefit the people of 
Bihar. NTPC has played an instrumental role in the 
development of Bihar with an installed capacity 
of 6150 MW in the state. In addition, 3800 MW ca-
pacity is in pipeline.”

He further added, “The power PSUs together have 
connected India in its length and breadth. The en-
deavour of the power PSUs have made India a 
power surplus nation with almost 1.25 lakh MW 
capacity of electricity being added in the past five 
years. Under the leadership of our Hon’ble Prime 
Minister, we have brought a revolution in the pow-
er sector inching towards the target of making elec-
tricity available in every Indian household.”  
The inauguration ceremony was attended by local 
representatives of Agiaon and Sandesh constitu-
encies along with senior officials from Ministry of 
Power and various PSUs under Ministry of Power 
and officials of NTPC. 

Mr. R. K. Singh,  Union Minister of State (I/C)) (Power and New & 
Renewable Energy) & Minister of State (Skill Development and 
Entrepreneurship), Mr. A. K. Singh, CMD, NHPC, Mr. Ratish Kumar, 
Director (Projects), NHPC and Mr. R. K. Murahari, Executive Director, 
PFC during the dedication of various projects of NHPC and PFC 
under CSR activities through video conference.

Mr. R. K. Singh, Union Minister of State (I/C) for Power, 
New Renewable Energy and MoS Skill Development and 
Entrepreneurship.
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RCF commemorates 150th Birth 
Anniversary of Mahatma Gandhi

• A Webinar was organized for 
Employees and their Family 
Members on “The importance 
of Gandhiji’s Thoughts and 
Values in the modern Era'. The 
session was inspirational to the 
participants, where the speak-
er, Dr. Hubnath Pande, Head of 
Hindi Department of Mumbai 
University and a believer and 
follower of Gandhiji's philoso-
phy spoke about Gandhiji's val-
ues and ideas.

• An essay competition was orga-
nized for RCF employees and 
their family members where the 
response was overwhelming.

The enthusiastic participants 
were presented with books of 
Mahatma Gandhiji and winners 
were felicitated with certificates 
and books.
Organising of the above activities 
provided  exposure to Gandhiji’ s 
teachings and this has motivated 
RCF employees  to imbibe and in-
culcate his thoughts and philoso-
phy  which will also help a long 
way to future generations.

various activities were organised 
at RCF as per the guidelines of 
Government of India.
• An exhibition and sale of books 

published on the thoughts of 
Mahatma Gandhi were dis-
played at 2 locations in the 
organisation. This was well 
appreciated by the employees 
who could get exposure to dif-
ferent learnings of Gandhiji.

RCF Celebrated 150th birth 
anniversary of Mahatma 
Gandhi, Father of the 

Nation recently. #Rashtriya Che-
micals and Fertilizers Limited, 
salutes ‘Father of The Nation 
‘Mahatma Gandhi on his birth 
Anniversary. Gandhiji was a 
figure who is seen with re-
spect in every part of the world. 
To commemorate this occasion, 
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NLCIL commences Large Scale 
Hi-Tech Agriculture

CMPDI not to be Separated from CIL

in Mined Out Areas to Enhance and Showcase Fertility of Reclaimed Lands 

four phases. In the year 2021-22 
and beyond, open cultivation in 
a total of 1000 Hectares has been 
planned.

(Regional) Exploration dur-
ing 2019-2020. Additionally, 32 
Project Reports were prepared 
in 2019-20 by the consultancy 
company with a capacity addi-
tion of about 178 million tonnes 
per year. CMPDI also played 
pivot role in providing techni-
cal consultancy of 35 nos. of 
First Mile Connectivity projects 
of CIL meant for environment 
friendly mechanized handling 
and dispatch of coal apart from 
various other activities.

Mine-IA. For the year 2020-21, Hi-
Tech cultivation Projects are under 
progress in 100 Hectares of land 
and envisaged to be completed in 

in a year since its inception, 
through Detailed Exploration 
covering an area of about 292 
sq. km through preparation of 
25 Geological Reports. In addi-
tion to this, about 9.75 billion 
tonnes of new resources were 
estimated through Promotional 
(Regional) Exploration cover-
ing an area of about 140 sq. km 
through 6 Geological Reports. 
CMPDI has carried out 12.94 lakh 
metres of drilling under Detailed 
Exploration and 1.16 lakh metres 
of drilling under Promotional 

In pursuance of endeavor to 
enhance quality of reclama-
tion and to provide an impe-

tus to innovative measures, four 
Polyhouses were constructed 
by NLC India Ltd. at Mine-
IA. These naturally ventilated 
Polyhouses in Mine-IA were in-
augurated by the CMD, NLCIL, 
Mr. Rakesh Kumar, through 
Video Conferencing in the pres-
ence of Functional Directors 
Mr. R. Vikraman, Director (Hu-
man Resources), Mr. N. N. M. 
Rao, Director (P&P) Mr. Prab-
hakar Chowki, Director (Mines), 
Mr. Shaji John, Director (Power) 
and Mr. Jaikumar Srinivasan, 
Director (Finance) of NLCIL, 
Senior Executives and second 
line representatives of recog-
nized Unions and Associations of 

Central Mine Planning and 
Design Institute (CMPDI) 
is an integral part of CIL 

and will not be separated from 
it.  CMPDI is an in-house plan-
ner and guide for CIL’s coal-pro-
ducing companies and will play 
an important role in pursuing 
the target of producing one bil-
lion tonnes of coal by 2023-24 by 
the coal behemoth. During 2019-
20, CMPDI, the consultancy arm 
of CIL added 7.8 BT of Coal re-
sources, highest ever coal re-
sources estimated by CMPDI 

Mr. Rakesh Kumar, CMD, NLC India Ltd., inaugurates the Naturally Ventilated 
Polyhouses in Mine-IA through Video Conference.
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Comprehensive Document on Review of 
Traffic at Indian Airports 2019-20 unveiled  

passengers annually. Equipped 
with 64 check in counters, 20 
self-check in kiosk, six Baggage 
carousels, In-Line baggage secu-
rity screening system and 10 Aero 
Bridges, the terminal will be an 
energy efficient building.

The LGBI airport currently han-
dles over six million passengers 
annually. The New Terminal 
Building will be capable to 
handle 4300 Domestic and 200 
International passengers during 
peak hours and about 10 Million 

Work in Progress at Guwahati International Airport.

Mr. Arvind Singh, Ch-
airman, Airports Autho-
rity of India (AAI) 

unveiled the comprehensive 
document on ‘Review of Traffic 
at Indian Airports 2019-20 in 
the presence of Board Members of 
AAI.
The document includes the traffic 
analysis of last two years (2019-20 
v/s 2018-19) in terms of growth 
rate, airport-wise traffic share, 
month-wise traffic at top 45 air-
ports and market share of airlines 
in 2019-20. It also covers the his-
toric yearwise traffic data for all 
Indian airports since AAI’s in-
ception i.e. 1995-96 w.r.t. aircraft 
movements, passengers, cargo 
and mail. The document would 
be of immense use to aviation 
planners, researchers, regulators, 
concessionaires and policy mak-
ers in Civil Aviation to meet the 
challenges ahead and develop 
new strategies.

New Terminal Building 
coming up at AAI’s 
Guwahati Airport
Lokpriya Gopinath Bordoloi 
International Airport, al-so 
known as Guwahati International 
Airport  is the biggest and busi-
est international airport of North-
Eastern India. To meet the fu-
turistic demands of Guwahati 
and add to the infrastructural 
development of the expanding 
city, Airports Authority of India 
has undertaken the work for 
Construction of New Integrated 
Terminal Building at the cost of 
Rs.1232 crores.

Mr. Arvind Singh, Chairman, AAI unveiled a comprehensive document on ‘Review 
of Traffic at Indian Airports 2019-20 in the presence of Board Members of AAI.
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HUDCO Makes All-Time High 
Dividend Payout

The Hon’ble Union Minister of State (I/C) Ministry 
of Housing and Urban Affairs Mr. H. S. Puri, was 
presented the final dividend cheque of Rs. 428.68 
crore for the year 2019-20, by Mr. M. Nagaraj 
Director (Corporate Planning) HUDCO. Present 
on the occasion were Mr. D. S. Mishra, Secretary 
MoHUA, Mr. D. Guhan, Director (Finance) and 
other senior officials.

HUDCO Makes Dividend 
Payout to MoRD

The Hon’ble Union Minister of Rural Development, 
Mr. Narendra Singh Tomar, was presented the fi-
nal dividend cheque of Rs.97.52 crore for the year 
2019-20 by Mr. M. Nagaraj, Director (Corporate 
Planning) HUDCO. Present on the occasion were 
Mr. Nagendra Nath Sinha, Secretary MoRD, Mr. D. 
Guhan, Director (Finance) HUDCO and other se-
nior officials.  The Ministry of Rural Development 
with a 20.73% share holding has received a total 
dividend of Rs. 128.65 crore. 

PSEs Pay Dividend

Mr. M. Nagaraj, Director (CP) presenting dividend cheque 
to Mr. Narendra Singh Tomar, Union Minister of Rural 
Development.

Mr. M. Nagaraj, Director (CP) HUDCO presenting dividend 
cheque to Mr. H. S. Puri, MoS (I/C) for Housing & Urban 
Affairs.

Mr. S. K. Gupta, CMD, REC Ltd. inaugurating the Power Plant 
virtually in the presence of Mr. Ajoy Choudhury, Director 
(Finance), REC Ltd., Dr. S. N. Srinivas, CEO, REC Foundation 
and Dr. Bhimarya Metri, Director, IIM Tiruchirapalli.

REC supports setting up of 2 MW Solar 
Power Plant at IIM Tiruchirapalli

REC foundation, the CSR arm of REC Limited 
has funded the setting up of a 2 MW solar 
power plant at IIM Tiruchirapalli. The in-

auguration of the power plant was held online 
through a digital platform. Chief Guest, Mr. S. K. 
Gupta, CMD – REC Limited inaugurated the pow-
er plant in the presence of the Guest of Honour, 
Mr. Ajoy Choudhury, Director (Finance) – REC 
Limited, along with Dr. S. N. Srinivas, CEO – REC 
Foundation and Dr. Bhimaraya Metri, Director, IIM 
Tiruchirapalli.
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Maiden call of India-Maldives 
Cargo Ship Service

Republic of Maldives, had jointly 
launched the Cargo Ferry Service 
from India to Maldives through 
video conferencing. This brings 
to fruition the commitment made 
by the Hon’ble Prime Minister of 
India to Maldives in June, 2019 
to start a direct shipping service 
between Maldives and India, 
connecting the ports of Tuticorin 
and Cochin.

cargo from Cochin. M.V. MCP 
Linz, has a capacity to carry 
3000TEUs and 3000MT dry bulk/
break-bulk. The service will con-
nect Tuticorn–Cochin–Maldives 
ports once in a fortnight. Mr. 
Mansukh Mandaviya, Union 
Minister of State for Shipping 
(I/C), Government of India and 
Ms. Aishath Nahula, Minister 
of Transport and Civil Aviation, 

M. V. MCP Linz which 
made its maiden call 
to Cochin on inaugu-

ral India-Maldives service was 
accorded a formal reception at 
Cochin Port.
In a brief felicitation ceremo-
ny held at Cochin Port, Dr. M. 
Beena IAS, Chairman, Cochin 
Port Trust exchanged a plaque 
with the Captain of the vessel to 
commemorate the maiden call. 
Mr. P. K. Mohammed Yousaf 
IRS, Commissioner of Customs, 
Cochin was the Guest of Honour 
during the function which was at-
tended by Mr. Deepak L.  Aswani,  
FICCI State co-chair, Mr. Krishna 
Kumar, President, Cochin 
Steamer Agents’ Association, 
Mr. Alan Jose, President, Cochin 
Customs Brokers’ Association, 
representatives of vessel agent 
and other dignitaries. The vessel 
will sail for Maldives after load-
ing containers and break bulk 

Dr. M. Beena, Chairman, Cochin Port Trust exchanging plaque with the Captain 
of the Vessel in the presence of Guest of Honour Mr. P. K. Mohammed Yousaf, IRS, 
Commissioner of Customs, Cochin.

GAIL maintains CNG and D-PNG 
supplies despite upstream disruptions

kitchens (D-PNG) and public 
transportation (CNG).
GAIL north - western pipeline 
grid supports about 80 (MMS), 
CMD and there was no damage 
to the network due to the unfor-
tunate incident at ONGC facili-
ties at Hazira.

In the force majeure event trig-
gered by the ONGC Hazira in-
cident, supply cuts upto 40% 
against current allocations has 
been imposed on the downstream 
customers. However, uninter-
rupted supplies are continued to 
be maintained to the CGD cus-
tomers for supporting domestic 

Due to the fire break-out 
at ONGC Gas Processing 
Plant, Hazira, about 30 

MMSCMD of natural gas sup-
plies into GAIL’s north-western 
pipeline network (HVJ system) 
was immediately shut-off by the 
upstream major, to contain any 
further damage.
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Oil India Limited holds its 
61st Annual General Meeting

Oil India Limited (OIL), held its 61st Annual General 
Body meeting at its Corporate Office in Noida re-
cently. For the very first time, the AGM was held 
on a virtual platform, necessitated by the extraordi-
nary demands of the times.  
The AGM started with Mr. Sushil Chandra Mishra, 
CMD and Directors along with Independent 
Directors and shareholders paying tribute to three 
Oil Indians who lost their lives while fighting the 
unfortunate blowout at Baghjan#5 well of OIL.   
In his address to the shareholders, the CMD de-
scribed financial year 2019-20 as a challenging 
one with weak global economic growth, resulting 
in weaker demands across sectors. Lower average 
crude oil prices, as compared to the previous year, 
and other factors beyond control affected compa-
ny’s activities in the main producing area, especial-
ly in the last quarter of 2019-20. However, he men-
tioned that despite the difficulties, OIL completed 
the year 2019-20 on a positive note, leveraging the 
best of available advantages and building on avail-
able opportunities.

Highlights 2019-20
• Reported Revenue of Rs. 13,649 crores and profit 

after tax of Rs. 2,584 crores.
• Annual domestic production of crude oil was 

3.133 MMT and domestic natural gas production 
was 2801 MMSCM.

• Due to the success of Cyclic Steam Stimulation 
process implemented in 2018-19, production from 
Rajasthan Field for the year 2019-20 increased by 
168%.

• Interim dividend of Rs. 9 per share was declared 
and paid in the month of February 2020.

• Received the highest ever dividend from overseas 
business.

• Became the first Operator to commence explora-
tion activities in any OALP Block in the country 

by commencing 2D & 3D survey in Rajasthan 
OALP Block.

• First Operator to complete seismic acquisition in 
any OALP Block in the country as per the com-
mitted work programme by completing the seis-
mic acquisition in North Bank OALP Block in the 
District of Dhemaji, Assam.

• Completed first well (well KMC-15) in Kumchai 
Field in Arunachal Pradesh after the resumption 
of the drilling activities, which was kept in abey-
ance since 2003 due to non-availability of PML.

• Received “NIL” comments for its accounts from 
the Comptroller and Auditor General of India for 
the eighteenth consecutive year.

• Developed in-house EOR screening software, 
based on SPE 12069 and Taber et al SPE 35385, 
which resulted in EOR screening of 209 reservoirs 
of Oil India Limited.

• Developed new R&D Formulation for wellbore 
cleaning and oil well stimulation using combina-
tion of solvents that are effective for both asphal-
tic and paraffinic deposits.

• Maintained international credit ratings in spite 
of high volatility of oil prices. The company has 
also retained the highest Domestic credit rating 
for long term as well as for short term credit.

Fiscal 2019-20 a year of achievements as well as significant challenges for the Company

Mr. Sushil Chandra Mishra, CMD, OIL with other dignitaries 
during 61st AGM.
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POWERGRID signs MoU 
with Ministry of Power for 
FY 2020-21 
Power Grid Corporation of India Ltd. (POWERGRID) 
has signed Memorandum of Understanding (MoU) 
with Ministry of Power, Govt. of India. The MoU 
has been signed by Mr. Sanjiv Nandan Sahai, 
Secretary (Power), Government of India and Mr. K. 
Sreekant, CMD, POWERGRID in the presence of se-
nior officials from MoP and POWERGRID. 
The MoU includes targets related to various pa-
rameters such as financial, physical, project ex-
ecution, etc. to be achieved by POWERGRID dur-
ing the FY 2020-21. POWERGRID and the Central 
Transmission Utility (CTU) of the country, has been 
consistently receiving highest rating under MoU 
since signing of the first MoU for FY 1993-94. As on 
March 31, 2020, the company owns & operates over 
163,282 ckm of transmission lines, 248 EHV sub-
stations with transformation capacity of more than 
4,09,899 MVA. 

REC committed to achieve 
ambitious MoU Targets
Department of Public Enterprises (DPE) has final-
ised ambitious targets for REC Ltd. in the ongoing 
financial year. Revenue target for FY 2021 has been 
set at Rs. 35,000 cr, up by 17.5% from the previous 
year achievement. Operating profit margin target 
has been set at 28% as against 23.23% achieved 
in previous year and target for parameter ‘PAT 
as a % of Avg. Net worth’ has been set at 17% as 

against  14.05% achieved in previous year. Several 
other performance-related parameters and non-
financial parameters including parameters relating 
to Government of India’s ambitious program of 
DDUGJY have also been agreed to. The MoU was 
signed by Mr. Sanjeev Kumar Gupta, CMD – REC 
Limited and Mr. Ravinder Singh Dhillon, CMD – PFC 
Limited. During the first quarter of FY 2020-21, REC 
has achieved an all-time high profit of Rs. 1,839 
cr for any quarter. Revenue from operations 
achieved for the quarter was Rs. 8,421 cr which 
is indicative of the successful achievement of set 
targets by year end 

NTPC signs MoU with 
Government; Targets Rs 98,000 
crore revenue from operations 
for FY 21
NTPC Ltd. will aim for a revenue of Rs 98,000 crore 
from operations and 340 BU of electricity genera-
tion as part of its ‘Memorandum of Understanding’ 
(MoU) with MoP for financial year 2020-21.

The MoU was signed by Mr. Sanjiv Nandan Sahai, 
Secretary (Power) Govt. of India and Mr. Gurdeep 
Singh, CMD, NTPC in the presence of senior offi-
cials from Ministry of Power and NTPC. 
NTPC will aim to achieve capex of Rs. 21,000 crore 
and coal production of 15 million metric tonnes 
(MMT) for the current fiscal as per the MoU. NTPC 
group has over 20 GW of capacity under construc-
tion, including 5 GW of renewable energy projects. 
With a total installed capacity of 62.9 GW, NTPC 
Group has 70 Power stations comprising of 24 Coal, 
7 combined cycle Gas/Liquid Fuel, 1 Hydro, 13 

Mr. Sanjeev Kumar Gupta, CMD, REC Ltd. and Mr. Ravinder 
Singh Dhillon, CMD, PFC Ltd. exchanging MoU documents.

PSEs Ink MoU
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Renewables along with 25 Subsidiary & JV Power 
Stations.

NHPC signs MoU with Ministry 
of Power for the Year 2020-21

In the signed MoU for NHPC, generation target 
under Excellent rating has been set as 27500 MUs 
as against last year target of 26000 MUs. Excellent 
targets for revenue from operations (Net) has been 
kept as  Rs. 8900 crore, Operating profit as a per-
centage of revenue from operations (net) has been 
kept as 38.00% and PAT/average networth has been 
kept as 10.50 %.

PFC signs MoU with Govt. 
of India detailing 
targets for FY 2020-21
Power Finance Corporation Ltd. (PFC) has signed 
a performance-based ‘Memorandum of Understan-
ding’ (MoU) with Ministry of Power, Govt. of India 
detailing various targets to be achieved by PFC 
during FY 2020-21. The MoU has been signed by 
Mr. Sanjiv Nandan Sahai, Secretary (Power), Govt. 
of India and Mr. R. S. Dhillon, CMD, PFC in the 
presence of senior officials of MoP and PFC.  
Govt. of India has set an ambitious revenue tar-
get of Rs. 36,000 crore. along with various perfor-
mance-related parameters such as operating profit 
as percentage of revenue from operation, PAT as a 

percentage of average networth and non-financial 
parameters viz., ipds-related parameters.

NRL signs long term agreement 
with NALCO for supply of 
Calcined Petroleum Coke

NRL signed an MoU with NALCO for long term 
supply of calcined petroleum coke (CPC) for a pe-
riod of 5 years with an annual estimated sale of  
40,000 MT (+/- 10%). Exchange of agreement took 
place recently at NALCO Bhawan, Bhubaneswar in 
the presence of CMD, NALCO Mr. Sridhar Patra, 
MD, NRL Mr. S. K. Barua and senior officials of 
both the companies. It will be a win-win situation 
for both organizations with NRL gaining a dedicat-
ed market while  NALCO ensuring  raw material 
security for itself.

Development of Crude Oil  import facility 
of NRL at Paradip
A tripartite Memorandum of Understanding was 
entered into by NRL with Paradip Port Trust (PPT) 

Mr. Sanjiv Nandan Sahai, Secretary (Power), and Mr. A. K. 
Singh, CMD, NHPC signed MoU between Ministry of Power, 
and NHPC for the year 2020-21 at New Delhi. Mr. Tanmay 
Kumar, Joint Secretary (Hydro), Ministry of Power, Mr. Y. 
K. Chaubey, Director (Technical), NHPC and Mr.  Harish 
Kumar, Executive Director, NHPC were also present on the 
occasion.

Mr. Sanjiv Nandan Sahai, Secretary (Power), GoI and Mr. R. S. 
Dhillon, CMD, PFC after signing the MoU in the presence of 
senior officials of MoP & PFC.

Exchange of MoU documents between NALCO & NRL in the 
presence of Mr. Sridhar Patra, CMD, NALCO & Mr. S. K. Barua, 
MD, NRL.
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and Dredging Corporation of India (DCI) for recla-
mation of the  200 acres of land allotted to NRL for 
setting up its  Crude Oil import terminal (COIT) at 
Paradip Port. 
An MoU was signed to this effect recently at 
Paradip amongst Dy. Conservator PPT - Capt.  A. K. 
Mahapatra;  CGM DCI- Capt S Divakar,  and DGM 
(Projects Pipeline) NRL - Mr. A. J. Phukan in the 
presence of Chairman PPT - Mr. Rinkesh Roy, MD, 
NRL - Mr S. K. Barua; MD DCI- Mr. Rajesh Tripathi  
and senior officials from all the three organizations. 
The Terminal is being set up as part of NRL’s  in-
tegrated Refinery Expansion project that is being 
implemented at an estimated cost of more than 
Rs. 22 thousand crore. The mega project envisages 

amongst others,  import of Crude Oil at Paradip 
port and  laying of Cross Country pipeline from 
Paradip to Numaligarh to transport the same.

Chairman PPT - Mr. Rinkesh Roy, MD, NRL - Mr. S. K. Barua; 
MD, DCI - Mr. Rajesh Tripathi  signing the MoU in the 
presence of senior officials from all the three organizations.

GRSE built FPV “ICGS Kanaklata 
Barua” Commissioned

the Shipyard. GRSE enjoys a deep 
pool of revenue-generating proj-
ects with its order book position 
of Rs. 26,544 cr as on 31st March, 
2020. GRSE continues to strive 
towards Atmanirbharta or self-
sufficiency in all its future proj-
ects, focused on its core verticals 
of Shipbuilding, Engineering and 
Engine Production.

Celebrating the “Atma Nirbhar 
Bharat Abhiyaan”, a State-of-the-
Art Modern Hull Block Complex 
and Indigenous Underwater CNC 
Plasma Cutting Facility was vir-
tually inaugurated by Hon’ble 
Raksha Mantri Mr. Rajnath Singh 
at the Rajabagan Dockyard Unit 
of GRSE, to augment the existing 
infrastructure at the Main Unit of 

ICGS Kanaklata Barua, the ves-
sel built by GRSE in the series 
of five Fast Patrol Vessels for 

the Indian Coast was commis-
sioned recently. Garden Reach 
Shipbuilders and Engineers Limi-
ted (GRSE), Kolkata, delivered this 
ship to the Indian Coast Guard re-
cently taking the record delivery 
count of the organization to 105 
warships. The Fast Patrol Vessel 
(FPV), ICGS Kanaklata Barua 
was commissioned at GRSE FOJ 
Unit through video conferenc-
ing mode by Mr. Jiwesh Nandan, 
IAS, Additional Secretary, MoD. 
Senior dignitaries including Rear 
Admiral VK Saxena, IN(Retd), 
CMD, GRSE, Cmde. Sanjeev 
Nayyar, IN (Retd), Director (Ship-
building), Cmde. P. R. Hari, IN 
(Retd), Director (Personnel), 
Mr. R. K Dash, Director (Finance) 
and other senior officials of 
the Indian Coast Guard and 
GRSE attended the ceremony. 

Senior officials of GRSE and Indian Coast Guard during the commissioning 
ceremony of ICGS Kanaklata Barua Vessel.
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Coal Ministry awards MCL’s 
Lakhanpur Area for Swachhta 
contribution

Lakhanpur Area of Mahanadi Coalfields Limited 
(MCL) has been awarded First Prize by the Ministry 
of Coal for outstanding contribution and perfor-
mance during Swachhta Pakhwada in year 2019.
As per communication from Mr. Anupam Lahiri, 
ISS, Deputy Director General, Ministry of Coal, a 
virtual presentation programme was organised 
wherein Mr. B. N. Shukla, CMD, MCL formally 
presented the award to the General Manager, 
Lakhanpur Area. Lakhanpur Area was adjudged 
best among about 88 Areas/Units of various sub-
sidiaries of Coal India Limited, for contribu-
tion in Swachhta Pakhwada from June 15 to 30, 
2019. Meanwhile, special honour was given to 
Mr. B. Sairam, General Manager (CSR) for sig-
nificant contribution in organizing the Swachhta 
Pakhwada-2019. The CMD has congratulated Team 
Lakhanpur Area and the CSR Department of the 
company for this distinguished achievement.
Mr. O. P. Singh, Director (Tech/Operations), Mr. K. 
R. Vasudevan, Director (Finance), Mr. B. P. Sharma, 
CVO, Mr. Keshav Rao, Director (Personnel) and 

Mr. Baban Singh, Director (Tech/P&P), were promi-
nent among senior officers who attended the award 
presentation ceremony.

GAIL wins Leaders Award at 
the Frost & Sullivan and TERI’s 
Sustainability 4.0 Awards 2020
GAIL (India) Limited has won the Leaders Award 
in the Mega Large Business, Process Sector catego-
ry in the 11th edition of Frost & Sullivan - MEASA 
and TERI - The Energy and Resources Institute's 
Sustainability 4.0 Awards 2020. The award rec-
ognises corporates in sustainable development 
practices that provide a measurable and verifiable 
framework for sustainability.
Mr. Manoj Jain, CMD, GAIL said, “We are extreme-
ly happy and honoured to have been recognised as 
Leader in Mega Business Process Sector Category 
this year by Frost & Sullivan & TERI Award Jury. 
The award is essentially a result of eco-conscious 
development GAIL has been pursuing for the past 
36 years.”

NALCO bags ‘PSE Excellence 
Award’ in CSR category

The unwavering commitment and caring approach 
towards society and people has helped National 
Aluminum Company Ltd. (NALCO) bag the Award 

Awards & Accolades to PSEs

Mr. A. K. Singh, General Manager, Lakhanpur Area, 
Mahanadi Coalfields Limited along with his CSR Executive 
receive 1st Prize for outstanding contribution of Area 
during Swachhta Pakhwara-2019 through virtual award 
presentation ceremony. On behalf of Ministry  of Coal, the 
award was presented by the CMD, MCL.

NALCO was awarded with PSE Excellence Award in the CSR 
category.
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in the CSR category. In recognition of Excellence 
in CSR, NALCO has been conferred with the PSE 
Excellence Award, organised by ICC.
As a responsible Corporate citizen, NALCO has 
been carrying out impactful CSR projects in various 
thematic areas, including flagship CSR programs 
like Indradhanush (residential education pro-
gramme for tribal children), Mobile Health Units in 
Angul and Damanjodi, Swachh Vidyalaya Abhiyan, 
and ‘NALCO ki Ladli’ to educate and empower girl 
children, among other projects. 

Ms. Seema Gupta, Director 
(Operations), POWERGRID wins 
Gold Stevie® Award in 2020 
Stevie Awards for Women in 
Business
Ms. Seema Gupta, Director 
(Operations), Power Grid 
Corporation of India 
Limited has been named the 
winner of GOLD Stevie® 
Award in the Lifetime 
Achievement - BUSINESS 
category in the 17th annual 
Stevie Awards for Women 
in Business. The Stevie 
Awards for Women in 
Business honour women executives, entrepreneurs, 
employees, and the companies they run–world-
wide. The Jury, while recommending Ms. Seema 
Gupta’s name for the Award, was all praises for her 
outstanding lifetime achievements in a key indus-
try usually dominated by men, for demonstrating 
her leadership calibre by sustained excellence in 
her area of work and her role in Company’s suc-
cess. The Award would be presented to Ms. Seema 
Gupta during a virtual awards ceremony scheduled 
on December 9, 2020. 
This global recognition is yet another achievement 
in Ms. Seema Gupta’s illustrious career. She has 
been earlier conferred with Special Commendation 
Award for Outstanding Women Manager in Public 
Sector Enterprises by the Honourable President 
of India in 2017 and was adjudged as the Best 
Contributor at the ITOMS 2018 Conference in 
Malaysia. 

REIL gets “PSE Excellence 
Award”
Rajasthan Electronics and Instruments Limited 
(REIL), Jaipur has been conferred with the "10th 
PSE Excellence Award" in the Research and 
Development (R&D) and Innovation category. This 
award had been given on the digital platform to 
Mr. Rakesh Chopra, MD, REIL by the ICC Award 
Jury. On this occasion, the MD, Mr. Rakesh Chopra 
reiterated the commitment to "Shaping Rural 
India through Electronics, Renewable Energy and 
IT Solutions". Mr. Rakesh Chopra said that the 
Company is providing quality products as per the 
requirement of the customers by incorporating the 
latest technology as per the "Make in India" mis-
sion of the Government of India through in-house 
R&D efforts. 

BEL bags PSE Excellence Award 
for Corporate Governance

Bharat Electronics Limited (BEL) bagged the PSE 
Excellence Award 2019 for Corporate Governance 
awarded by ICC in a virtual ceremony. Mr. Dinesh 
Kumar Batra, Director (Finance), BEL, received the 
award on behalf of the company.
BEL received the award for its excellent Corporate 
Governance initiatives – risk mitigation measures, 
training on anti-corruption and good governance 
policies, sharing of information on public domain, 
Board of Directors with independent directors and 

Ms. Seema Gupta

Mr. Dinesh Kumar Batra, Director (Finance), BEL, received 
the Award on behalf of BEL for Corporate Governance at a 
virtual ceremony.
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women directors, Whistle Blower policy and in-
ternal audit. The best practices adopted by BEL in 
Corporate Governance include: Digitalization of the 
Board - BEL has provided iPads to all the Directors 
for conducting various committee and strategic 
meetings through video conference, complying 
with all the statutory requirements, and thereby 
saving time and cost of travelling.

NCL conferred with three PSE 
Excellence Awards
Northern Coalfields Limited (NCL), has been con-
ferred with three ICC PSE Awards recently. 

NCL has received these accolades for the Best 
and innovative practices in HR Management, 
Contribution of Women in Public Sector, and 
Operational Performance Excellence.

On behalf of NCL, CMD Mr. Prabhat Kumar Sinha 
received the award in an online event.

On the occasion, CMD and Functional Directors of 
the company congratulated the team NCL and ded-
icated these awards to employees of the company.

CSL Bags  “Greenco” Award 
Under MoS
Cochin Shipyard Limited (CSL), has earned the 
distinction of becoming the first company in the 
Shipping sector to be certified by CII for the Green 
Co Silver rating. CSL has now joined the handful 
of big companies like IOCL, HPCL, BPCL, ONGC, 
GAIL, Indian Railway (units at ICF) which have 
already been certified. This certification is consid-
ered ‘very special’, as it was obtained in a pandemic 
COVID-19 situation and the process was completed 
in a short time.
“Greenco” rating is awarded to a company who 
meets set norms in implementation of ‘Green’ 
environment friendly facets in their production 
activities, conserve and is persistently endeavour-
ing to move towards greener renewable energies 
like solar/wind etc.

HAL Designer bags 
IETE Award
Mr. Ajay Khare who works at HAL as Deputy 

General Manager 
(Design) has been be-
stowed with the IETE (The 
Institution of Electronics 
and Telecommunication 
Engineers) award for 
the year 2020 for his out-
standing work in Full Life 
Cycle Development of 
Indigenous Mission and 
Safety Critical Avionics 
Systems, He received the award at the digital 
event held recently on the occasion of the 63rd IETE 
Convention. The award consists of a citation, a 
medal and a plaque. 

"I am proud that Mr. Khare has received the award 
this year. Over the years, HAL has been making 
concerted efforts in its R&D programs and is also 
facilitating indigenisation at a greater scale. We 
are seeing positive results", said Mr. R. Madhavan, 
CMD, HAL.

AAI Airports felicitated with ACI 
ASQ Awards 2019
Mr. Arvind Singh, Chairman, AAI felicitated four 

Chairman AAI presenting ACI ASQ Awards 2019 to Board 
Members on behalf of winning airports namely Chandigarh, 
Mangaluru, Trivandrum and Lucknow.

Mr. Ajay Khare
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AAI airports namely Lucknow, Trivandrum, 
Chandigarh & Mangaluru that won 10 ASQ 
awards in four different categories announced 
by ACI earlier in March 2020. An award ceremony 
was organised at AAI`s Corporate Headquarters 
recently and Chairman AAI presented the 
awards to winning airports. These awards were 

received by Board Members on behalf of win-
ning airports with respective Airport Directors 
and Regional Executive Directors connected via 
video conferencing. The ASQ award ceremony 
was scheduled to take place in September 20 in 
Poland, but due to COVID-19, ACI requested to 
hold a virtual award ceremony.

SAIL registers more than 31% Growth in Sales in Q2 
over CPLY; Half Yearly Sales Level back to Pre-COVID Times

better. Our focused strategies 
coupled with zeal of the market-
ing team helped to leverage every 
single opportunity in the market. 
Also, the pick-up in the economic 
activities across sectors is enhanc-
ing the domestic steel demand. It 
is heartening that the Company 
has returned to previous year’s 
sales level and is now focusing on 
ramping up production and sales 
further”.

to the levels achieved during 
CPLY. During the Q2 of FY 2020-
21, the saleable steel production 
also registered a growth of 5.2% 
over CPLY. 
Mr. Anil Kumar Chaudhary, 
Chairman, SAIL comment-
ed, “The challenges during 
COVID-19 not only gave us an 
opportunity to test our resolve 
in the face of odds but also made 
us more determined to perform 

Steel Authority of India Limi-
ted (SAIL) has registered an 
impressive 31.3% growth in 

sales during the second quarter 
(Q2) of FY 2020-21 over Q2 FY 
2019-20 (July-September). Post 
the COVID-19 related lockdown, 
the Company has been witness-
ing an impressive sales perfor-
mance which started in June’20. 
This has led to the Company’s H1 
sales of FY 2020-21 bounce back 

NALCO holds 39th AGM on the Virtual Platform

people”. He further added that, 
“Sustainability has now become a 
part of NALCO’s key business pro-
cesses. The year was a testimony to 
NALCO being a partner in prog-
ress in promoting inclusive growth 
as an industry leader and spread-
ing happiness amongst people”.

company. In spite of an extremely 
challenging business environment, 
coupled with slump in prices and 
onset of COVID-19 pandemic in 
the last quarter of the year, we have 
made exemplary contribution in 
promoting and putting focus on 
plant, production, productivity and 

National Aluminium Co-
mpany Ltd., held its 39th 
Annual General Meet-

ing on the virtual platform re-
cently. Speaking on the occasion, 
Mr. Sridhar Patra, CMD, NALCO, 
said that, “Year 2019-20 has been 
a year of mixed results for the 

Mr. Sridhar Patra, CMD, NALCO addressing the 39th Annual General Meeting in the presence of Board of Directors of the 
company.
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